
Safety, Warranty and Maintenance for the Senstar Thin Client 
Item Details 
Warranty Keep all packing material in case you need to return the A1OD for service. In the event of a hardware failure, contact Senstar Support 

(https://senstar.com/support/) to obtain a Return Material Authorization (RMA) number. The replacement unit may be refurbished or 
substituted with similar products at the option of Senstar. Senstar cannot guarantee new replacement units shipped against RMAs. Obtain 
your formal Warranty statement, including the warranties and license agreements applicable to Senstar hardware and software, at 
https://senstar.com/products/video-management/thin-client/. 

Liability Every care has been taken in the preparation of this document. Please inform Senstar of any inaccuracies or omissions. Senstar cannot be 
held responsible for any technical or typographical errors and reserves the right to make changes to the product manuals without prior 
notice. Senstar makes no warranty of any kind with regard to the material contained within this document, including, but not limited to, the 
implied warranties of merchantability and fitness for a particular purpose. Senstar shall not be liable nor responsible for incidental or 
consequential damages in connection with the furnishing, performance or use of this material. This product is only to be used for its 
intended purpose. 

Equipment 
Modifications 

This equipment must be installed and used in strict accordance with the instructions given in the user documentation. This equipment 
contains no user-serviceable components. Unauthorized equipment changes or modifications will invalidate all applicable regulatory 
certifications and approvals. 

Power Consumption This device uses Power over Ethernet (PoE) IEEE 802.3af, max. 8.5 W 
Heat Place the device away from heat sources such as radiators, stoves, or other heat producing appliances. 

Water/Moisture Do not use the device near water. Do not spill any liquid on the unit. Also, when moving the appliance from rooms with considerable 
temperature changes, do not immediately plug in the unit. Let the appliance adjust to the temperature change for at least two hours. 

Support Should you require any technical assistance, please contact your Senstar reseller. If your questions cannot be answered immediately, your 
reseller will forward your queries through the appropriate channels to ensure a rapid response. 

Regulatory 
Information 

Europe 
This product complies with the applicable CE marking directives and harmonized standards:  

• Electromagnetic Compatibility (EMC) Directive 2004/108/EC. 
• Restrictions of Hazardous Substances (RoHS) Directive 2011/65/EU. 

A copy of the original declaration of conformity may be obtained from Senstar. 

Electromagnetic Compatibility (EMC) 

This equipment has been designed and tested to fulfill applicable standards for: 

• Radio frequency emission when installed according to the instructions and used in its intended environment.
• Immunity to electrical and electromagnetic phenomena when installed according to the instructions and used in its intended environment.

USA 

This equipment has been tested using both a shielded network cable (STP) and an unshielded network cable (UTP) and found to comply with the limits for a Class A& 
B digital device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures: 

• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

Europe 

This digital equipment fulfills the requirements for RF emission according to the Class B limit of EN 55022. This product fulfills the requirements for immunity 
according to EN 61000-6-1 residential, commercial, and light-industrial environments. 

This product fulfills the requirements for immunity according to EN 61000-6-2 industrial environments. 

This product fulfills the requirements for immunity according to EN 55024 office and commercial environments. 

Australia/New Zealand 

This digital equipment fulfills the requirements for RF emission according to the Class B limit of AS/NZS CISPR 22. 

Disposal and Recycling When this product has reached the end of its useful life, dispose of it according to local laws and regulations. For information 
about your nearest designated collection point, contact your local authority responsible for waste disposal. In accordance with 
local legislation, penalties may be applicable for incorrect disposal of this waste. 
Europe 
This symbol means that the product shall not be disposed of together with household or commercial waste. 
Directive 2012/19/EU on waste electrical and electronic equipment (WEEE) is applicable in the European Union member states. To 
prevent potential harm to human health and the environment, the product must be disposed of in an approved and 
environmentally safe recycling process. For information about your nearest designated collection point, contact your local 
authority responsible for waste disposal. Businesses should contact the product supplier for information about how to dispose of 
this product correctly. 
This product complies with the requirements of Directive 2011/65/EU on the restriction of the use of certain hazardous 
substances in electrical and electronic equipment (RoHS). 


