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Sym-6.9-P-303
Table 1. Changes to this manual
Date Description
Revised:
¢ White, black, and pink indicators in timeline:“Timeline Colour Code” on page 3
* “Figure 41. Camera View Settings dialog box with Appearance tab active” on page 37 -
Render Mode now labeled Display Mode
June 13, 2012 e “Figure 51. Alarms tab” on page 48 - Policy column heading now labled Rule
e “Using a USB Joystick” on page 85 -“ Advanced Usage Only” on page 85
Added:
¢ “Figure 53. Multi View tab” on page 50 - New Camera view tool button default
behaviour option
Added
May 2012 ¢ “Tracking Color” on page 72
¢ “Camera Tour” on page 86
Release 6.9.1
e “Using Export” on page 76 - Right-click on Timeline to establish Start and End points for
exported video:
e “Figure 19. Right-click context menu on Timeline” on page 77
e “Figure 20. Start and End arrow times reflected in Video Export dialog box” on
page 77
¢ Images from scheduled Heat Map reports:
February 28, 2012 e “In scheduled reports, Symphony can email/save ONLY from Heat Map reports. In
manually run reports, Symphony can email/save any images.” on page 105
e “In scheduled reports, Symphony can email/save images ONLY for Heat Map
reports. In manually run reports, Symphony can email/save any images.” on page
108
Revised:
¢ “To acknowledge an alarm (rule on map):” on page 26
* “To mark an alarm:” on page 101
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Table 1. Changes to this manual (Continued)

Date Description

Release 6.9
Revised
¢ “Working with Carousels” on page 75 - Access Carousels ONLY by clicking Carousel icon

in Tool Strip

¢ “Running a Report from the Web” on page 117 - If Camera Tree contains more than 100
devices, the Web Client shows video from cameras as separate pages, navigated by
forward and back buttons.

Added

“Exporting Video” on page 76

¢ New Add button “Figure 18. Export Video dialog box” on page 76

¢ Export video from multiple cameras“Figure 21. Select cameras from which to export

January 31, 2012 video” on page 78

¢ Exclude audio export in AVI files “Figure 22. AVI file type selected” on page 78

¢ “Video Playlist for Large AVI File Export” on page 80

“Reports” on page 102
» “Figure 48. Reports dialog box” on page 102

» “Figure 50. Selecting a device in Report Designer dialog box” on page 103

¢ “Figure 52. Distribution>Email subtab showing an email list for reports” on page 104

» “Figure 53. Distrubtion>File subtab - Format in which generated report to be saved” on
page 105

¢ “Figure 54. Schedule when reports will be run” on page 105

» “Figure 58. Send Report to Email distribution list or save to File” on page 108

Sym-6.8-P-304

Release 6.8.2

Added:

¢ Instructions for Video Export log file and using md5sum, see “Figure 23. Video Export log
file” on page 79

December 15,

B * “Figure 62. Aimetis Symphony Web Access” on page 117

¢ “Figure 63. Web Login” on page 118

Revised:
e “Exporting Video” on page 76: The filename is saved as <CameraName> - <Capture

Resolution> - <Capture FPS> - <Capture Format>_YYYYMMDD_HHMMSS
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Table 1. Changes to this manual (Continued)

Date Description

Release 6.8.1
Revised:
¢ “Figure 1. Main Console” on page 1

¢ “Figure 2. Timeline” on page 2

» “Figure 4. Tool Strip button clicked to display the Address bar” on page 3

¢ “Figure 33. Live Mode” on page 31

* “Figure 34. Playback Mode with context menu options displayed” on page 32
* “Figure 38. Multi View icons” on page 34

December 6, 2011 | ® “Figure 2. Search button” on page 60

¢ Introductory information to “View Search Results” on page 65

* “Using Export” on page 76: “Figure 22. AVI file type selected” on page 78

Added:
¢ Definition for In Stock Counts report in “Reports” on page 102

¢ Information on Sensitivity tab for “Heat Map Image” on page 111 in “ Reports” on page
102

¢ “Using Export” on page 76: “Figure 24. Segment large files using the Split Files at option”
on page 79

Release 6.8
Revised:
e “Camera Tree” on page 14

¢ “Customizing the Camera Tree” on page 15

¢ “Adding a Map” on page 18

¢ “Placing Cameras on Maps” on page 19

* “(Optional) Creating Map Hot Links” on page 20

* “Deleting a Map, Removing a Camera lcon or a Hot Link” on page 23

¢ “Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera I/O devices
only)” on page 26

e “Activating an Output Device Using the Map Context Menu” on page 29

¢ “Figure 52. Video tab” on page 49 - default renderer
November 28,

20 » “Figure 59. Line tab - extending and shaping the counting line” on page 110 in “Reports”
11

on page 102

Added:

¢ “Figure 18. Device Tree Configuration dialog box with Options” on page 16

¢ “Figure 19. Digital I/O displayed after Show Digital /O option selected” on page 16

 “Display Four Historical Video Streams Concurrently in Fast Forward Mode” on page 36

e “Using Export” on page 76

e Email reports to distribution list in various formats - “Figure 52. Distribution>Email
subtab showing an email list for reports” on page 104 and “Figure 58. Send Report to
Email distribution list or save to File” on page 108

Removed:
LPR Search - now in Aimetis Symphony - Automatic License Plate Recognition Guide. See
https://www.aimetis.com/xnet/Support/documentation.aspx
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Table 1. Changes to this manual (Continued)

Date Description

Sym-6.7-P-302

Added:

it 2, 20 ¢ “Creating Two Heat Map Reports to Run from the Web” on page 119

Clarification

ADAM hardware devices only for Digital /O on Maps “Adding Digital Input and Output to
Maps (ADAM, Phoenix, and Axis Camera I/O devices only)” on page 26

Added:

“Example 1” on page 40 for “Activity Tab” on page 38 in “Customizing Video Panel
Properties” on page 37

August 18, 2011

Release 6.7
Added:
* “Icons on Map” on page 24

¢ “Acknowledging Rules on Maps” on page 26

August 2011 « “Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera 1/0 devices
only)” on page 26

¢ “Maps” on page 51 in “Symphony Client Settings” on page 46

e “Support for AXIS T8310 Surveillance Control Board” on page 91

Sym-6.6-P-300.2

Icon change for Notes and Examples.

LIS A L Font change - highly readable for both online and print documents.

May 16, 2011 “LPR” on page 68

Sym-6.5-P-300.4

January 21, 2011 | Added: “Running a Report from the Web” on page 117

Added:

e “Recent Alarms/Motion” on page 70
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Table 1. Changes to this manual (Continued)

Date

Description

November 10,
2010

Revised:
¢ “Figure 1. Main Console” on page 1

¢ Options in Lock tab of Symphony Client Settings dialog box, see “Lock” on page 57
¢ “Figure 7. View Search Results dialog box” on page 65

Removed:
e Server Sets

Added:
* Refine Search option, see “View Search Results” on page 65

¢ Maximum size video clip, see “Exporting Video” on page 76
* “Recurring Search” on page 67

¢ “Monitoring with Symphony” on page 96

e “Alarm Console” on page 98

¢ “Enable or Disable Alarms for Server” on page 100
¢ “Marking Alarms” on page 101

* “Reports” on page 102

* “Object Counts Across a Line” on page 109

¢ “Heat Map Image” on page 111

* “Object Counts” on page 114

¢ “Object Statistics” on page 115

® “Alarm Counts” on page 116

* “Reporting Issues to Aimetis” on page 120

October 6, 2010

First version of this document. Symphony v6.5.3
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Preface

Conventions

Preface

Table 1. Symbols and formatting used in this manual

Icon

Caption/Format

Description

Additional information.

Note
Example scenario.
Example
Vital additional instructions or links.
Important
You could lose recording footage or you must pay close attention to
. setting changes.
Caution g g

Bold, Arial Font

Graphic User Interface term (button, menu, window, option) or
keyboard item.

Italic, Arial

Emphasis, new term, or an external reference.

Preface
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Document Suite

Table 2. AIMETIS documents and videos

Document Name

Links

Symphony Release Notes

https://www.aimetis.com/Xnet/downloads/documentation.aspx

Symphony Installation Guide

https://www.aimetis.com/Xnet/downloads/documentation.aspx

Symphony Administration
Guide

https://www.aimetis.com/Xnet/downloads/documentation.aspx

Symphony Analytics Guide

https://www.aimetis.com/Xnet/downloads/documentation.aspx

Symphony Client User Guide

https://www.aimetis.com/Xnet/downloads/documentation.aspx

Knowledge Base Articles

http://www.aimetis.com/Support/knowledgebase.aspx

Case Studies

http://www.aimetis.com/Solutions/customers-case-studies.aspx

White Papers

http://www.aimetis.com/Solutions/whitepapers.aspx

Application Video Samples

https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx

Recorded Webinars

http://www.aimetis.com/Events/webinars.aspx

Product Tour

https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx

Supported Video Devices List

http://www.aimetis.com/Support/supported-video-devices.aspx

Licensing

http://www.aimetis.com/Symphony/default--licensing.aspx

FAQ

https://www.aimetis.com/Xnet/Support/fags.aspx
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AIMETIS Xnet Portal Preface

AIMETIS Xnet Portal

E’netls xnet My Settings | Log Out

Account Management Downloads Marketing Translation Submit Videos

% Aimetis:
) FarmsiServers (1) Home - Aimetis:
Add ¥
&) Cameras[Embedded (0) | |Announcements:
Add ¥ Welcome to the new Aimetis Extranet. If you have any questions about our new site or encounter any technical problems, please contact our support team.
% Users (1)
Add & Notes
Favorites

Create Account

& Place Order
Issue Credit

@ Inventory (2950)

(X Order History
Product Keys

@® Account Settings

Admin Views:
All Farms/ Servers
All Cameras

111

Figure 1. Aimetis Xnet home page

Xnet is the Aimetis Online Portal: www.aimetis.com/Xnet
You can:

e Order Licenses

e Manage Sub-Partner Accounts

e Access Technical Support & Downloads
e Access Sales & Marketing Tools

e Access Aimetis Software Translation

Note: Access to tools depends on account type, for example, Distributor,
Certified Partner, Authorized Partner, End-User. For instructions, see Table 3 on
page Xx.

Table 3. Instructions for using the Xnet

XnetXnet Instructions |Links

XnetXnet Training Manual | https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx
- Resellers

Recorded Webinar - Xnet

Tl BE s https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx
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Table 3. Instructions for using the Xnet

XnetXnet Instructions |Links

Recorded Webinar - Xnet

Training - Channel https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx
Partners
Xnet Training Manual - https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx

Distributors

Aimetis Symphony
Architectural and https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx
Engineering Specification

Hardware Benchmarks
guidelines for 10, 20, 40 https://www.aimetis.com/Xnet/Marketing/collateral-library.aspx
and 200 camera systems.

Xi
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Contact Us

Table 4. Contact links, addresses, phone numbers

Contact Type

Description

About AIMETIS

http://www.aimetis.com/Company/default.aspx

Contact link

http://www.aimetis.com/Company/contact.aspx

Support link

http://www.aimetis.com/Support/default.aspx

Americas

Aimetis Headquarters

500 Weber Street North

Waterloo, Ontario, Canada

N2L 4E9

Phone: +1866-544-2804 or +1 519-746-8888
Fax: +1 519-746-6444

EMEA

Aimetis GmbH

Am Prime Parc 7

65479 Raunheim

Germany

Telefon: +49 (0) 6142 207 98 60
Fax: +49 (0) 6142 207 98 89
www.aimetis.de

Asia - Pacific

Aimetis China

5/F Standard Chartered Tower
201 Shiji Avenue

Pudong Shanghai

China 200120

Phone: 86-21-6182-6916

Fax: 86-21-6182-6777
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Symphony Client Main Console Chapter 1

Chapter 1

Symphony Client Main Console

The Main Console is the primary window that you will use within Symphony Client. The Main Console consists of
typical Windows application items such as the Title Bar, Menu, Toolbars, and controls for minimize, maximize, and
close. The Main Console also includes panels:

¢ Video panels for live mode, historical playback, and analyzing still frames

e Camera Tree panel listing devices

e Map panel representing camera location placement

e Alarm Log panel for a summary and detailed view of raised alarms

e Server List panel indicating IP addresses and server status

e Application Log panel listing messages and errors since Symphony Client started

Titlebar Menu Toolbar  Timeline Menubar  Address bar Map  Camera Tree Alarm Log

I8 Symphony Client v6.5.3.27822 - I Il I
File  Wiew Bookmarks Server | Search  Reports |Help (@ (3 = E R B R R
Load Mult View ~ [ Taol Strip| 55 Timeline | ke Naviggtion|| (& (B4

C2-2owin7-Be-MY Consale-F1: ga-2 - 3) Ads QB032-E

B Timeline | kel Navigation | | Decoration| [23] Date

| [ 1ofx]

|| Carousel = Send Bicture To~

Design -

v _
[l Export... 0 SearcH| @ 10 = aitff10.234.4.40/32010_11_03_13:45:15.207

Camera Tres - ga-2

# Design

=497 Devices

& o T
@ 5) Avis?14 an

-& 4) Aods232D OfF

w5 2) Camera? on
@ 1) E¥30001_1 OfF

-@ 10) E¥3151a1_1 OfF
Alarm Log - 47 New, 2275 Unviewed, 2354£| X

2 Advanced Mode

Date ¥ [Tme V|Fam Camera |User -

01:45.. ga-2  Axis Q6032-E

01:45... ga-2 Axis Q6032-E
Al 32-E

—_—— - — s s QE0TZE
lal |« <l | 3 . o

| | T P——— o B O 01:43PM ga2 fuds QB032-E

Application Log - Cr\UsersibuidiAppD | p—— 0143 P ga-2 foas QRUATE, =
13:27:20 Loaded Camviews: C:\Users\buldiAppData) bnglAimetis\CurrentDeskbop, Layout, Camviews, xml Ll MEARDE
13:27:23 Loaded Layout: C:\Usersibuild| AppDatalRoamingyAimetist CurrentDesktop. Layout. xml Sarver List
13:49:00 Object refer‘ce not set ko an instance of an objgect. Server State
13:49:03 Object referghice not set to an instance of an object. qa-2 (1 Connected
13:49:07 Invalid e of 0" is not vakd for “Seleftedindex’.
Application Log Navigation Bar Main Video Panel Server List

Figure 1. Main Console
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Chapter 1
Timeline
The Timeline is a powerful way to view everything that has happened in a day at a glance. The Timeline is
integrated in the main view of Symphony Client.
Load Multi View = | =] Taol Strip || Timeline | ke Mavigation | (& (B (S| Carousel » Send Picture Ta ~
[ &) Camerab - localhost: i7-6-MY Consale-P1
el Mavigation | |Decoration| [ Date Export.‘. 49 search Q:l ¥ aij/10.234.10.67/5/2011_12_02_11:26:55.448 |
b4 -
Figure 2. Timeline
Procedure
To display the timeline:
e C(Click the Timeline button
OR
e Right-click on the Video Panel and select Show Timeline.
If you click anywhere on the Timeline, a still image for that time will appear in the main view.
2
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Chapter 1

Timeline Colour Code

e Green: No relevant foreground activity was detected.
¢ Yellow-orange: Indicates activity.

¢ Red: A Rule was broken that resulted in an alarm being raised. By default, rules are summarized on
the Timeline using a red square. You can customize how rules are displayed on the Timeline from
the Alarms tab in the Symphony Client Settings dialog box. See “Symphony Client Settings” on
page 46.

e  Gray: Poor video quality.

¢  White: Access granted.

e  Black: Access denied.

e Purple circle: Always indicates the Timeline position for what is currently being viewed in the
Video Panel.

e  Pink horizontal bar: Indicates that camera is not in the home position. Visible only when camera
set up with auto tracking (PTO90 video analytic).

Address Bar

The address bar contains a Symphony link to the last selected video position. Each time you click on the Timeline
or navigate to a different camera on a different server, this information is recorded. This allows you to navigate
backwards or forwards from your current position.

| w laiiff«|F Addezaee [1/2012 01 16 13:26:39,860

Figure 3. Address bar

Procedure

To display the address bar:
e  C(Click the Tool Strip button. The address bar is displayed.

Titlebar Menu Toolbar  Timeline Menubar Address bar

[ Syrnphany Client ve.5.3.2782 I
File  Miew  Bookmarks Server  Search  Reports  JHelp IQ lIF

| g
[EE 4 EEEHE B|E E E E R E
Load kdulti Viewviﬂ Tool Srip|ﬁ'ﬁmeline[H Mavig i::ion| & B |41| Carousel = Send Picture To -
C2-2-win7-64-MY Console-P1: ga-2 - 3) Axis Q60G2-E
|ﬁTimeIine|H Navigati0n| Decoration QDate Export... pSearc |@ [E» = ait//10.234.4.40/3/2010_11_03_13:45:15.207

01:30 Pt | I 11 O 0 LRUURRUURRUUUN] O iy 0 Y || O S 111

Figure 4. Tool Strip button clicked to display the Address bar
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Chapter 1

Procedure

To navigate using the address bar:

¢ Use the Forward and Back arrow buttons on the address bar to navigate to camera sites.

e Toview a location you have just visited, click the Back arrow button. You will return to the camera
and time you were just viewing.

e If you have already installed Symphony Client on a computer, you can access the position from the

Windows Start menu.
e  Click Start and then Run. Paste a Symphony link in the Open field and click OK (Figure 5
on page 4). Symphony Client opens at the link location.

= Run @

== Typethe name of a program, folder, document, or Internet
resource, and Windows will open it for you.

Open: ait//WIN-K6T44FG29EK/2/2010_09_23_11:13:34.876 R

[ ok || cancel || Browse. |

Figure 5. Windows operating system Run dialog box
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Alarm Log Chapter 1
Alarm Log
The Alarm Log panel shows a list of alarms for connected servers.
Procedure
To display the alarm log panel:
e  From the View menu, select Alarm Log.
OR
e C(Click the Alarm Log icon on the Menu Toolbar.
Alarm Log - 178 Mew, 1170 Unviewed, 1177 Total
20 Advanced Mode
[rate Time Farm Camera User
0928 0616 PM localhost ACTi - 5611
0928 03:54 PM localhost ARIS 214
0928 03:07 PM localbost ARIS 214
0928 0z2:17 PM localhost ARIS 214
0928 0z2:11 PM localhost ARIS 214
0928 02:05 PM localhost ARIS 214
0928 01:40 PM localhost ARIS 214
[3¢] [V][1s ¥isited] = 'Checked |~ | Edit Filker
Figure 6. Alarm Log
Customizing the Alarm Log
By default, the Alarm Log panel is docked inside the main view. However the Alarm Log panel can be dragged
into a second monitor and configured to display more information. In Advanced Mode, the Alarm Log panel
provides detailed information: camera view, alarm details, thumbnails of alarms.
Procedure
To display the Alarm Log in Advanced Mode:
e C(Click the Advanced Mode button in the Alarm Log panel.
Alarm Log - 174 MNew, 1166 Unviewed, 1173 Total
T Advanced Maode ).
Date = Time % Farm Camera User -
0928 06:16 PM localhost  ACTi - 5611
0928 02:17 PM localhost  AXIS 214
0928 0z2:11 PM localhost  AXIS 214
0928 02:03 PM localhost  AXIS 214 MW
09123 01:40 PM localhost  &x15 214
[3¢ ][] [15 visited] = 'Checked" |Edit Filter ||
Figure 7. Alarm Log panel with Advanced Mode button
5
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Customizing the Alarm Log Chapter 1

Alarm Log - 171 New, 1163 Unviewed, 1170 Total

52 Advanced Maode | Print And Export To.., ” “r Fllterslg Camera V\E\llfl 4] Alarm Deta\\sl Thumbnails H_Q Retrieve Alarms

H Camera Yiew: localhost - 3} ARIS 214

Filkers
Filters B Tirmeline
=hal
-1 Yiewed
[ +- Unviewed
| | -1 Marked
: b Unmarked
Thumbnail Date o Time | Farm Camera User Alarm Rule loumpetats
Alarm Td: localhost-1282
Time aof Alarm: 09/28/2010 03:07:22 PM

Time of Acknowledgement:  <aAlarm not yet acknowledged =

06: 16 PM lncalhost ACTi - 5611 Rule2
Latency:

Acknowledged By:

Rule Name: Rulel

Rule Instructions:

AXIS 214

localhost

The user has naot specified any instructions. -

Rulel

Real Alarm  (0) False Alarm () Real Actionable

Alarm Comments

localhost ARIS 214

02:11 PM lncalhost ARIS 214 Rulel

[ — ]
[1s Visited] = 'Checked x| [Edit Fiker | -

Figure 8. Alarm Log expanded to show Advanced Mode view
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Chapter 1

Column Chooser

The Column Chooser menu option allows you to customize which columns are displayed.

Procedure

To use the Column Chooser:

1. Right-click on one of the column headings in the Alarm Log panel and select Column Chooser.

2. Dragcolumns from the Customization dialog box to the column headings in the Alarm Log or drag

column headings from the Alarm Log into the Customization dialog box.

Alarm Log - 0 New, 0 Unviewed, 1 Total

27 Advanced Mode

: ‘%l Sort Ascending
i El Sort Descending

Clear Sorting

= Group By This Column
Show Group By Box

Remove This Column

= D

il Best Fit

Best Fit (all columns)

7 Filter Editor...

Camera

User

Customization

Alarm
Rule
Thumbnail

Figure 9. Column Chooser

Grouping Columns in the Alarm Log

Grouping by columns is an effective way of organizing the potentially long list of alarms. A typical use would

be to group all alarms by Server, then by Camera as shown in Figure 10 on page 8.

Procedure

To group by column:

e Drag the desired column heading into the area marked by the text Drag a column header here to
group by that column.

Chapter 1



Customizing the Alarm Log Chapter 1
Tirme Tlcamera N 3 et ; !
08116 PM ACTI- 5611\ il Sort Ascending
03:54 PM ARIS 214 N\ &4 Sort Descending
i Clear Sorting il
0z:17 M AALS 214 = Group By This Column L
02:11 PM A215 214 S B By B L
02:08 PM A215 214
01:40 FM A9T5 714 Rermowve This Colurnn
(g Colurnn Chooser ]
il Best Fit
Best Fit {all colurmns)
E[Is Wisited] = "Checked E ? Filter Editor... y
Figure 10. Before grouping
o Carnera
03:54 PM ARIS 214 Rulel
09/28 03:07 PM ARIS 214 Rulel
09/28 0217 FM ARIS 214 Rulel
09/28 0z:11PM ARIS 214 Rulel
09/28 0z:03 PM ARIS 214 Rulel
09/28 0140 PM ARIS 214 Rulel
[3<] V] [1s ¥isited] = ‘Checked | x| |Edit Fier |
Figure 11. Grouping by Camera
8
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Tree View of Alarm Filtering Options Chapter 1

Tree View of Alarm Filtering Options

In the Advanced Mode, the alarm filter options are displayed.

Procedure

To display a tree view of the alarm filtering options:
e  Click the Filters toolbar button.

Chapter 1

Select Viewed to show only those alarms that have already been viewed.
Select Unviewed to show only those alarms that have not yet been viewed.
Select All to show all alarms.

Select Marked to show only those alarms that have already been marked
(acknowledged). See “Alarm Details” on page 11.

Select Unmarked to show only those alarms that have not yet been marked
(acknowledged). See “Alarm Details” on page 11.

Alarm Log - 13 Mew, 33 Unviewed

Print And Export To... | |°F Filters) (] Camera View, [£] Alarm

I 1 ——
Mi Drag a column header here to group by
I =

| lers Thurnbnail Date
=- Al | — Ll :
Viewed
i

07/02

0702

Figure 12. Filters for viewing alarms



Camera View Chapter 1
Camera View
A Camera View panel can be docked within the Alarm Log panel, or dragged onto another display monitor.
Procedure
To display a camera view:
e Click the Camera View toolbar button.
Alarm Log - 198 Mew, 1190 Unviewed, 1197 Taotal
© 0 Advanced Mode | Print And Export To... | ¢ Filters | ] Carm=v= wisu I T8 Alaven Natsite [F1 Thmbinails [ Retrieve Alarms
= Camera View: localhost - 3) AXIS ...
liCers . . . .
Filters I s . locglhost-1462
» ;I-| .qll ) o/B8/2010 03:54:49 PM
i Yiewed <Alarm not yvet acknowledged =
Unvigwed
Marked
L Unmarked Rulgt
d any Fstructions. -
. =T
Thumbnail .5 | TR |Ca.. Al
@ Real Alarm () False Alarm () Real Actionable
8 09(25 06... loc... ACTi-.. Rulez Alarm Comments
- ;
[3¢] [V][1s ¥isited] = 'Checked |~ | Edit Filter || -
Figure 13. Camera View displayed
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Alarm Details

The Alarm Details panel can be docked within the Alarm Log or dragged onto another display monitor.

Procedure

To display alarm details:
1. Click the Alarm Details toolbar button.

2. (Optional) Enter any relevant details in the Alarm Comments area and click Save.

Alarm Details

Alarm Id: 10.234.1.34-3

Time of Alarm: 09/21/2010 11:10:04 AM

Time of Acknowledgement:  <Alarm not yet acknowledged =
Latency:

Acknowledged By:

Rule Name: Lost Camera Connection

Rule Instructions:

The user has not spedified any instructions.

@ Real Alarm False Alarm Real Actionable

Alarm Comments

Figure 14. Alarm Details dialog box
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Date

The Calendar allows you to load alarms for all connected servers for a specific date. Days displayed in bold weight

font contain video data.

Procedure

To display the calendar:

Chapter 1

e  Click the Date toolbar filter button.

Alarm Log - 0 New, 0 Unviewed, 1 Total

4

2

3 6

12 13
19 20
[Is Visi % 27
[ Today
]

Farm

Pl [ Fiter by a spedific date:

Camera

September, 2010

7
14
21
28

[

1
8
15
22
29

Sun Mon Tue Wed Thu

2
9
16
23
30

Figure 15. Calendar selection to view archived alarms
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Application Log Chapter 1

Application Log

The Application Log panel is at the bottom of the Main Console. It lists errors and messages that have occurred
since Symphony Client was started.

Procedure

To activate the application log:

1. From the View menu, select Application Log.
OR
Click the Application Log icon in the Menu Toolbar.

2. Double-click on any entry in the Application Log panel and the entire message will be displayed.

(Application Log -31:\Users\buid\AppData\Roaming \simetis\ai_logs\ae™ |
11:14:07 Loaded Camviews: C:\Users'build\AppData‘RoamingAimetis\CurrentDesktop. Layout. Camviews., xml

11:14:13 Loaded Layout: C:\Users'build\AppData‘\R.oaming\Aimetis\CurrentDesktop.Layout. xml

\

Application Message \

]

P "
i(l Show Details )|| Copy to Clipboard || OK |
B

Figure 16. Application Log expanded to show details
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Camera Tree

By default, the Camera Tree panel is shown in the top right of the Main Console. The Camera Tree is the default
method of navigating in the user interface of Symphony Client between cameras. Like tree or folder organization
of files in common Windows applications, all cameras are listed in a predefined order. In Symphony Client, the
cameras are listed in order of camera ID. Each camera has a unique ID and is set automatically by the system as
cameras are added.

Procedure

To display the Camera Tree:

¢  From the View menu, select Camera Tree. The Camera Tree can be docked to the main console,
or undocked and dragged to any monitor.

Camera Tree - localhost

El--ﬂ Devices

T8 1) Cameral on
-G 2 CameraZ Cff
- 3) Camera3 on
TS 4 Camerad Cff
-5 5] Cameras Off
- & &) Camerat on
Eh- &) Camera? on

e Input 1 Deactivated

Lo Input 2 Dieackivated
@ 91 Camerad on
@ 100 Camerad on

l':l--n'_,\.'—i 74 HardwareDevicel

Die. ated
= Cutp Activate Deactivated
&= Qubput 2 Deactivated
= Input 0 Deactivated
i===p Input 1 Deactivated
L Input 2 Deactivated

bt Oubput 0

Figure 17. Camera Tree - How camera IDs are organized -
1/0 Devices with status displayed
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Customizing the Camera Tree Chapter 1
Customizing the Camera Tree
Procedure
To customize the Camera Tree:
1. Access the Camera Tree panel one of the following ways:
e From the Server menu, select Device Tree Configuration. The Device Tree
Configuration dialog box opens.
OR
e  From the View menu, select Camera Tree. Click the Design button in the right corner of
the Camera Tree dialog box. The Device Tree Configuration dialog box opens.
2. To add a folder to your camera tree, click Add.
3. To delete the currently selected object, either a camera or folder, click Delete.
4. Click Options in the upper right corner of the dialog box. You can select or clear the Show Device
Icons, Show Device Numbers, and Show Digital I/O check boxes to modify the display of these
items.
5. Toadd a camera to the tree, select a camera from the right pane. Drag and drop it with your mouse
in the left pane.
Note: The Device Tree can be automatically generated and maintained from an external
source. In this scenario, Symphony needs to query the source for changes in the camera
tree structure. Define the time interval to query the source in the Device Tree
Synchronization found in “Managing General Settings” in the Administration and
Analytics Guide.
IS5 Device Tree Configuration - loralhost
I% add ﬁ Delete Drag cameras ko the custom tree
El--ﬂ Devices +  Show Device Icons
1% 1) Cameral v Show Device Mumbers
L2 2 Cameraz —
;E 5 C::::S & Show Digial 1[0 )
‘Q 4} Camerad Camerat
‘i.rg 5] Cameras HardwareDevicel
; & 6 Camerat
“_1;3 7i HardwareDevicel
Drag items here to remove them From groups
oK | Apply | | Cancel [
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Ban Video from Cameras and Camera Groups

Chapter 1

Figure 18. Device Tree Configuration dialog box with Options

%I add ﬁ Delete |O|3tians w| Drag cameras to the custom tree
& 3) Camerad v Show Device Icons

v show Device Numbers

( +  Show Digital IO )

Zamerat
Cameray
Camerad
Camerad
HardwareDavicel

bt OUEPUE O

= Oukbput 1
&= Oukput 2

||

Drag items here to remove them from groups

| oK [ ] apply [ Cancel

Figure 19. Digital I/O displayed after Show Digital /O option selected

Ban Video from Cameras and Camera Groups

-7 West Wina
i-wg 2) L}Ban Video

@ 1) Unban Video
... ¥ Hardy
&

T

In the Camera Tree, the (right-click) Ban Video context-menu item allows you to ban video from cameras and
camera groups. Only users and groups with specified permissions can use this feature.

e When Ban Video is selected for camera(s) and/or group(s), the permissions for View Live Video
and View Historical Video access will be changed to Deny.

e When Unban Video is selected for camera(s) and/or group(s), the permissions for View Live Video
and View Historical Video access will be changed to Unspecified.

For details on user groups and permissions, see the Aimetis Symphony Administration Guide.

Chapter 1
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Using Maps Chapter 1

Using Maps

Symphony allows you to upload an image (jpg, gif or bmp file) to be used as a map (visual representation) of your
camera configuration.

e “Viewing a Map"

e  “Adding a Map” on page 18

e  “Placing Cameras on Maps” on page 19

e  “(Optional) Creating Map Hot Links” on page 20

e  “Deleting a Map, Removing a Camera Icon or a Hot Link” on page 23

e “lcons on Map” on page 24

e  “Acknowledging Rules on Maps” on page 26

e  “Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera I/O devices only)” on

page 26
e “Activating an Output Device Using the Map Context Menu” on page 29

Viewing a Map

Procedure

To display the map:

e From the View menu, select Map Navigation. Any maps already in your system are displayed. Use
the left and right arrows to scroll through all maps.

Map - localbosk - 13 Map of House

@I I$ Maps - Edit Maps. ..
|

FORCH ERLAASED AND ENCL

BEE B NORMAY STEERHDY,

FCACH

DINis ACTM

Figure 20. Map
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Adding a Map Chapter 1

Adding a Map

Procedure

To add a map:
1. From the View menu, select Map Navigation.
2. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.

3. Click New Map and then browse for the image file you want to use for the new map (jpg, gif or bmp)
and click Open. The map is displayed.

4. Name the map: In the left panel under the Map column, highlight the word New Map and type a
name to identify the map.

5. Click OK.
IS Edit Maps —=
| Mew Map |58 Delete Map (3} Change Image E
TP X mg::l : il Drag items onto the map
! f Hi Wychwood .
stap Dt M;use ] S(F-‘ark Casaloma = Rules | Map Lirks |
reet Map :
++57 Devices
Davenport Rd
[ 3
sest o
K 2 - Oy
3 o= @
= our®
-
)]
St
4 A
Vermont The Annex
Square Bata She
o Museu
o o =
Christie @) Mo
Pits Park Lee's Pala
2 @ \ b i
(]
w
s 1%
ol potd 2" &
\
i 2
. L3
Bickford
Park F
Healey
lan P -
Witan Park b ) 4
%  coled®
- -
< | 3
| OK | | Cancel

Figure 21. Edit Maps dialog box
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Placing Cameras on Maps
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Placing Cameras on Maps

Procedure

To place cameras on the Map:

1. From the View menu, select Map Navigation.
2. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
3. From the right pane listing the cameras, drag and drop your cameras to the map with your mouse.
(Cameras are not added to the map by default.)
4. (Optional) Rotate the icon so that the arrow represents the angle of the camera lens:
a. Right-click on a camera icon on the map and select Rotate.
b. Move your mouse and the arrow will rotate.
c. Left-click your mouse to accept the position.
5. (Optional) To remove a camera icon from the map, right-click on camera icon and select Remove
from Map.
6. Click OK to save settings.
IS Edit Maps =] E3
| Mew Map |58 Delete Map (3} Change Image =
Map 3 m;::‘_::” il Drag items onto the map
Map of House Wychwood = Rules | Map Links |
Street Map Park CasalLoma =
SHEEBIER ;}-}_f Devices
Davenport Rd 2= 1) Cameral
_. J §| 0 2) CameraZ
:;t % st '? Ogy e & 3) Camerad
Zz o Ot TF 4) Camerad
" LT85 5} CameraS
= ©
* o
Vermont Remaove from Map :
Square Ratate /
Chnistie : T
Pits Park
i)
M)
W
oot st
Bickford
Park )
Healey
‘Willan Park Y
g cows®
5 f
4 | »
| oK | | Cancel

Figure 22. Drag cameras onto map

Chapter 1
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(Optional) Creating Map Hot Links
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(Optional) Creating Map Hot Links

In larger sites where you want to have more than one site map, you can layer maps by creating hot links. For
example, one main map can contain hot links that open detailed maps of a particular area.

Procedure

To create a map hot link:
1. From the View menu, select Map Navigation.

2. Scroll through the maps to select the one which will have hot links.

[#F Edit Maps. ..

® 0. =
Chiristie m S J
Pits Park erppid oy ey
i : Y Rotm
LI & of Ma
) Honest Ed's
|
sV T Sk c
gioot Shopping Centre Hat-.\ond e
%
Bickford
Park ! [

Healey
WAlan Darlk =
1| 1 3

Figure 23. Scroll through maps

Ensure that you have at least two maps to link. If not, follow “To add a map:” on page 18.

Select a primary map on which you want to add a hot link.

o v &~ Ww

Click the Map Links tab. A list of all maps is displayed. Select a map that will open when the user
clicks on a hot link in the primary map:

e Select the map name and drag it onto the map. The link appears as a box on the map
(Figure 24 on page 21).

Chapter 1

In the upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
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(Optional) Creating Map Hot Links
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I's Edit Maps

muyuwI

Park

I[=] B3

Drag items onto the map

Wychwood =
Park asaloma s

Devices | Rules

Davenport Rd

Map of House
Street Map

@
B S\
= o @
& pup®
.

2
[

" O

Vermont
Square

The Anne:
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@ 1

o

Christie m ,
Pits Park e
Y

‘s Palace
[ Rotman !

of Manag

g
-

s
piodt oS

Shopping Centre

f 3
Bickford
Park
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Witan Park

Figure 24. Drag Map Link to primary map

7. Right-click on the hot link box to display the context menu.

Chapter 1

a.

To resize the box to cover a larger area, select Resize and then move your mouse.

The box size decreases as you move your mouse pointer towards the box.
e The box size increases as you move your mouse away from the box.

e Left-click the mouse to accept a size.

To change the colour of the hot link box, select Change Color. The Color dialog box
opens, displaying a range of colors.

Color

x|

Basic colors:

HEEEEET
HERNT
HEERT

Cuistom calars:

[
N I I T

Defing Custom Colars >
ak I

Figure 25. Color dialog box

1 WEERFAR

—
=
)
|
m
[

5
17T TIHENEN

1T HEEENT
17T TTHEENET

Cancel |
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(Optional) Creating Map Hot Links
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c. To change the opacity of the box, select Change Opacity and use the sliding scale to
make the box more transparent or more opaque (Figure 26 on page 22).

Wychwood =
Park Casa Loma =

Davenport Rd

sest
ark

]

s \'.'Jl‘“}u'a
v

ast o

stV

B Ha\hﬂld - |

f 3
Bickford
Park  }
Healey
Wikan Park

coled® =

nea

Figure 26. Change Opacity option on hot link

8. When the box is the right size, color, and opacity, click OK.

9.

Chapter 1

Test the link. Click on the hot box link in the primary map. The associated map should open.

Q-EI @ Maps = [ﬁEdit Maps...
x UYL

Park =

Wychwood 2
Park Casaloma

Davenport Rd

srest
ark

ﬂ\q\\sﬂ

A% o Davenpor

e

w0

- £ .
St o

Street Map 2 The Annex (uf"

Square e (M]

Figure 27. Area of the hot link box on the map
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Deleting a Map, Removing a Camera Icon or a Hot Link
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Deleting a Map, Removing a Camera Icon or a Hot Link

Procedure

To delete a map:

1. From the View menu, select Map Navigation.
2. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
3. Under the Map column heading, select the map you want to delete.
4. Click the Delete Map button.
5. Click OK.
Procedure

To remove a camera icon from a map:

1. From the View menu, select Map Navigation.
2. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
3. Under the Map column heading, select the map containing the camera icon you want to remove.
4. Right-click on the camera icon. Select Remove from Map.
5. Click OK.

Procedure

To remove a hot link from a map:

Chapter 1

1
b
3.
4
5

From the View menu, select Map Navigation.

In the upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
Under the Map column heading, select the map containing the hot link you want to remove.
Right-click on the hot link. Select Remove from Map.

Click OK.
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Icons on Map

Use the following legend to understand the icons placed on maps.

Table 1. Map Icon Legend

Icon Icon Description Represents Colours Indicate

You can set colours to indicate various states

Filled in circle Rule on a camera
. as necessary

Digital Input

e.g., person presses .
(e-g., p .p Green arrow, white background - not
a button, which

Triangle pointing up in circle activated

(& causes an .
f . .. | Green arrow, yellow background - activated
appropriate actionin

the system)

Digital Output

. Green arrow, white background - not
(e.g., motion sensor

Triangle pointing down in circle activated

I | detects motion and .
! Green arrow, yellow background - activated
closes a gate)
Green arrow - recording
Orange arrow - activity
c} Circle containing an arrow Camera Red arrow - alarm
Orange circle - camera currently selected
Green arrow - recording
Box around a circle containin Orange arrow - activity
& PTZ Camera Red arrow - alarm
an arrow
Orange circle - camera currently selected
Access control
device Green - access granted
Door .
. (e.g., key card or key |Red - access denied
fob)
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Placing Rules on Maps Chapter 1

Map - Test Farm - Winslow House {ID: 3)

@& B Maps-~ [+ Design ~

WD ENCLEHD
STERNHTT, MRCHITECT.

FIRST FLOOR PLAN D

s' o He e
HISTORIC AMERICAN | "2
BUILDINGS SURVEY

ST 2 oF 5 s

WOH WINSLOW RESIDENCE T

* RUVERBNE BLACE BIVER FORESY, ILLINOIS ‘o0&l

Figure 28. Example of a typical map with camera, PTZ camera,
digital I/0, and control access device icons, and rules

Placing Rules on Maps

Procedure

To place rules on a map:
1. From the View menu, select Map Navigation.
2. Scroll through the maps to select the one which will have rules.
3. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
4

Click the Rules tab. From the right pane listing the rules, drag and drop your rules to the map with
your mouse.

5. Click OK to save settings.
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Acknowledging Rules on Maps
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Acknowledging Rules on Maps

Procedure

To acknowledge an alarm (rule on map):

1.
2.
3.

Select an action to perform:

Right-click on the alarm you want to acknowledge.

e Mark as Alarm - To mark as a real alarm.

e Mark as False Alarm - To mark as a false alarm.

From the View menu, select Alarm Log OR click the Alarm Log icon on the Menu Toolbar.

e Mark as Real Actionable - To mark as a real alarm that requires action, for example,
security staff should investigate the alarm.

Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis
Camera /O devices only)

The Map Configuration dialog box contains a Devices tab, listing all cameras and digital input and output
devices. You can customize digital input and output names to help identify them. For instructions, see the
Administration and Analytics Guide.

Icon Icon Description Represents Colours Indicate
Digital Input
e.g., person presses a .
ey . o L (e-8. p . P Green arrow up, white background =
Triangle pointing up in circle | button, which causes .
| & ) . . not activated
e an appropriate action
in the system)
— Green arrow up, yellow background
(&) = activated
Digital Output
priom Triangle pointing down in (e.g., motion sensor Green arrow down, white
(W) circle detects motion and background = not activated
= closes a gate)
y— Green arrow down, yellow
(W) background = activated

Chapter 1
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Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera I/O devices only) Chapter 1

Important: The Show Digital I/O option on the must be enabled in Device Tree

Configuration dialog box for the digital I/0 to be displayed, regardless of which
specific inputs/outputs are selected. See “Customizing the Camera Tree” on

page 15.

27
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Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera I/O devices only) Chapter 1
Procedure
To place digital inputs/outputs on the Map:
1. From the View menu, select Map Navigation.
2. Scroll through the maps to select the one which will have rules.
3. Inthe upper right corner of the Map dialog box, click Edit Maps. The Edit Maps dialog box opens.
4. Click the Devices tab. From the right pane listing the devices, drag and drop the digital devices to
the map with your mouse.
5. Click OK to save settings.
T [Edit ape
= Mew Map Delete Map E‘ Change Image 2|
-Me;p I u!l_./a | ‘_ ‘—t | Dragitems onka the map
| S B | Devices | Rules | Map Links |
Rue -1 EEE | M = 5
: J._._i l:l--ﬁ Devices
i T u I -5 1Y Cameral
Paris i .
: s - TE 20 CameraZ
Rue Dauphine 1] E /m & 3) Camerad
__p-:: - oy 1 - TE 4 Camerad
EERsi) L/L R S s s ol -85 5 Cameras
\“-| - 6) Camerat
[ i |_|____§___|_| I T - 8) Camera?
; u === Input 1
o Input 2
= nj-" 71 HardwareDevicel
&= Oukpuk 0
.= Cutput 1
: Oukpuk 2
b= Input 0
b= Input 1
= Input 2
T TSR SRR ¥
[ C gl |
o]4 | | Cancel
Figure 29. Digital /O on map displayed with arrow icons
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Activating an Output Device Using the Map Context Menu
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Activating an Output Device Using the Map Context Menu

Procedure

To activate output device using the context menu:
1. Right-click on the device. The context menu opens.

2. Click Activate. The icon turns yellow.

=

i

AWK ANE LOGATIGN W BTVRTUAE.

£ |

Figure 30. Activating an Output device on a Map
Only Output device has context menu for Activate

Chapter 1
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Server List Chapter 1
Server List
The Server List panel is on the right side of the Main Console. It lists the servers along with their connection
status.
Procedure
To display and customize the Server List panel:
1. Fromthe View menu, select Server List. The currently selected server is highlighted, and any server
operations that are performed via the Server menu will act on this selected server.
2. Right-click on the top title bar. The context menu appears where the Column Chooser allows you
to customize which fields are displayed.
‘%l Sort Ascending 5
il Sort Descending 1
Clear Sorting 1
Show Group By Box
Remove This Column
Column Chooser
i Best Fit
Best Fit (all columns)
Figure 31. Right-click on Server List panel title bar
3. Right-click on a server from the Server List panel. A context menu pops up that allows you to Add,
Edit, Delete, Enable, Disable, and view Properties of the selected servers.
Add...
Edit...
Delete...
Dizable
Properties...
Configure...
View on Web
Show Toolbar
Figure 32. Right-click on a server
The Server List panel can be docked in the Main Console or undocked and moved to another monitor.
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Video Panels
Video Panels show live video, recorded video, and allow you to analyze still frames. All Video Panels, including

the Main Video Panel, can optionally include a Timeline and a Navigation Bar. These options and others are
available by right-clicking on the Video Panel to display the context menu.

Live View Mode

By default, cameras show live images in the Main Console.

File Wigw Bookmarks Servet  Search  Reports  Help

=2 E = @ | S E EE E FE E
[ | Load Multiview « | Taol strip || B Timelne | kel Mavigation 3 [Bd & carousel + Send Pichure Ta ~

E Camerat - localhost: i7-6-MY Console-P1
\ﬁ Timeline | el Mavigation | | | Decoration| [ Date Export... 42 Search Q-ZI ~ |

<< > 11
[ T T —————1

Figure 33. Live Mode

Procedure

To navigate to different cameras:

e (Click on a camera in the Camera Tree panel or Map to switch cameras.
To exit live mode:

e Click on Timeline and you automatically enter playback mode.

Chapter 1
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Video Playback Mode

If Timeline or Alarm Log is clicked, video playback mode begins.

Full Screen

Views Blank Camera

Play at RealTime Speed
Unlock PTZ {Return home)
Send Picture To

Camera Tour

Show Taoal Strip

Show Tirmedine:

Show MNavigation Bar

» Settings
{l .tﬂ.:rl‘ )

Figure 34. Playback Mode with context menu options displayed

Procedure

To select options for playback mode:

Right-click on the video panel in playback mode, to view other context menu options:

e  Full Screen - Opens Main Console in Full Screen mode. Right-click to exit full screen.

¢ Play at RealTime Speed- Set the Speed Slider to real time speed.

¢ Unlock PTZ (Return Home)- Forces PTZ back to home position.

e Send Picture To - You can automatically send picture to Printer, Email Recipient as a Link, a File,
the Clipboard, or to the Clipboard as a Link

e Camera Tour - Allows you to Edit (or Create) a Camera Tour, and Enable or Disable a Tour. If Enable
or Disable is selected while playing historical video, the Video Panel will switch to Live mode.

e Settings - Launches the Camera View Settings dialog box with several settings for appearance,
what to do when activity occurs, digital tracking, and other miscellaneous options. See
“Customizing Video Panel Properties” on page 37.
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Navigation Menu Usage (in video playback mode)

_ﬂ

Figure 35. Navigation buttons

e Navigates forward and backward by alarm, activity (motion), 10 seconds, 1 second, 1 frame.
e Controls video playback speed as well as reverse playback speed.
e Switches back to Live mode from playback mode.

Go forward to next alarm
Go forward to next
foreground activity

Go forward 10 seconds
Go forward 1 second

Go forward 1 frame

Figure 36. Navigation forward
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Multi View

Multi View allows you to view multiple cameras' views at the same time. Multi View can be configured to display
1 to 64 cameras at once. You can have more than one multi view dialog box open.

Since the Multi View is made up of individual Video Panels, it is possible to configure them individually for
appearance, the activities to perform upon alarm events, whether or not to have Timelines, Navigation Bars, etc.

Multi Views

=N Nl

| Load hulti Viewv| = Toal Strip | B Timeline | el Mavigation || 5 [Bd |4 Carousel = Full Screen Send Picture To -
TS1-MO1-MY003-P1; [bs1-test] - 13 Cameral

= Timelinelu MNavigation | Decoration | |- Date | Sawe Clipé

[[ 751-ma1-wm03-p2: [est-test] - 1) camerat

= Timelinelu MNavigation | Decoration | |- Date | Sawe Clipé

TS1-MO1-MY003-P3: [bs1-test] - 13 Cameral
= Timelinelu MNavigation | Decoration | |- Date | Sawe ClipB

TS1-MO1-MY003-P4; [bs1-test] - 13 Cameral

= Timelinelu MNavigation | Decoration | |- Date | Sawe Clipé

Figure 37. Multi View example

Procedure

To load a Multi View display:
1.
2.

In the Menu Toolbar, click one of the camera view icons (1, 4, 6, 9, 16, 25).

Drag cameras from the Map panel or Camera Tree panel onto panes in the Multi View.

File Wigw Bookmarks Server  Search

Repos e - @ @ |[@E ¢ EE EEEEELY

Load Multi View - HE] Tool Strip ||% Timeline | ke Mavigation | (3 [B3 [&] Carousel = Send Picture To ~

w4 Cameras

1= Timeline.||H Navigation.| | Decoration || [ Date Export... J2 search | €@ -

||

Figure 38. Multi View icons
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To save your currently configured Multi View for later use:
e Click the Save button in the Multi View toolbar.

To load a saved Multi View:

e  From the View menu, select Load Multi View Layout.

Floating Multi View

Floating Multi View windows are typically used where the operator has more than one monitor. A floating
Multi View can be dragged to the second monitor. The behavior of each video pane can be customized (see
“Customizing Video Panel Properties” on page 37).

Docked Multi View

e From the View menu, select Docked Multi View. The Timeline will be automatically hidden when
docked Multi View is selected.

Chapter 1

35



Display Four Historical Video Streams Concurrently in Fast Forward Mode

Chapter 1

Display Four Historical Video Streams Concurrently in Fast Forward

Mode

You can play 4 historical synchronized video streams in Fast Forward mode or Reverse mode at 16 times real

speed concurrently using the Lock times on navigation feature.

4ll[ 1) Cameral - lncalhost: 7-6-MO1-MYO03-F2

eline.”u. Navigatioﬂ |bec0rati0n| [ pate | [ save clip

:9) Camerad - localhost: i7-6-MOT-MYO03-P
|%.Timéiine.||g Navigation.| | Decor. y §n| [=d Date Save Clip

Figure 40. All 4 videos in Fast Forward mode

“No footage found message” displayed in panel of camera with no recorded video for a particular time

Chapter 1

If some cameras do not have
video for the start time the
user has specified, one or
more panels may display
video for 1 second from a
future time while the panels
synchronize.
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Customizing Video Panel Properties
Each video panel can be configured with advanced options. A video panel can be in the Multi View (see “Multi
View” on page 34) or Main Console.
Procedure
To customize camera view settings:
1. Right-click on the image in the video panel and select Settings.
2. The Camera View Settings dialog box opens with several settings for:
e appearance (such as title, video information overlay)
e views that can be displayed when an activity occurs
e digital tracking (zooming in on an activity)
e global settings (that is, applying changes to all video panels)
Appearance Tab
Camera View Settings @
Appearance | Activity] Child ]Tracking | Other |
Title
¥ Show Camera Number
Timeline
[ Lock Timeline Height When Resize Occurs
Video Decoration Overlay
[+ Overlay Camera Messagedv Owverlay Tracking Paths
[+ Overlay Time [ Overlay Thick Decoration
[+ Overlay Tracking Boxes
[ Overlay Messenger Messages 300 seconds
Stream Selector
Camera Stream| ﬂ
Display Mode
|Defau|t ﬂ
0K | Apply | Cancel |
Y
Figure 41. Camera View Settings dialog box with Appearance tab active
e Title - Displays camera number.
¢ Timeline - Enables whether Timeline height should be resized automatically.
¢ Video Decorations Overlay - Enables video annotations.
e Stream Selector - If camera accommodates multiple video streams, allows you to select which
video stream to display.
¢ Display Mode - specifies how Symphony Client displays video for the camera in the panel. If video
is not displaying properly, try changing the Display Mode. Some video cards do not support all
video display modes. RGB display modes require more CPU power than the default display mode.
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Activity Tab

Event

Camera View Settings @

Appearance Activity | Child | Tracking | Other |
Event
¥ Switch view when an alarm occurs I~ EnsureVisible
¥ Switch view when motion occurs
[v¥ Show alarm cameras in other panels
I¥ Limit action to spedfic cameras or alarms

Cameras | Alarms |

9T I

oF 1) Cameral [}

----- & 2) Camera2 (]

Display
* video " Image

Action
I~ Perform action after switch

r
‘ol : 50

OK | Apply | Cancel |

A

Figure 42. Camera View Settings dialog box with Activity tab active

“Event"

“Display"

“Action” on page 39
“Example 1" on page 40

You can force a Video Panel to automatically switch to a specific view when an event occurs.

The switching event can be an alarm (defined in Rules), or it can be motion (detected by motion
analytics engines such as VE150, VE160, VE250). An alarm can be from an 1/0O device that is
associated with a camera.

Limit action to specific cameras - If you are connected to many farms/servers/cameras you may
want a view to automatically switch only to a subset of all cameras. You select the cameras that
should be in this set. This is useful if you have 4 Multi Views open and you are monitoring 1000
cameras where there is rarely activity. The 4 Video Panels within a Multi View window can be
configured to always show video from the last 4 cameras that had activity.

Display

Choose whether you want to automatically switch to the live video or to the still image.

Chapter 1
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Action

An action can be performed after the switched view:

Disable switching after switch occurs - As an example scenario, imagine a Video Panel switches
and the operator watches the camera, then another alarm occurs on a different camera that
causes a second switch to a new view. The operator may be frustrated that the view has
automatically changed. In such a case, it might be useful to Disable switching after one switch
occurs. However, if the operator needs to re-enable switching, the operator must right-click on
the live view and select the Enable Automatic Switching menu option.

Hide switched view after seconds - If the view should be blank unless an event of interest has
occurred, then select this option. When no event has occurred, the panel will be black with the
text “Waiting for event.” When an event occurs, the video will pop up and a countdown timer will
be displayed that shows how many seconds are left until the “Waiting for event” state. The
number of seconds to wait before blacking out the live view can be specified in the text box.

Note: Symphony will not automatically switch a Video Panel to a camera that is
already being displayed in another camera panel in that Multi View.

After a Video Panel automatically switches it will not automatically switch to
another camera for 8 seconds.

If multiple Video Panels within a Multi View switch based on activity, only one
will switch - the one that switched furthest in the past. Each Multi View
operates independently; therefore, if you have 2 cameras in different Multi
Views set to automatically switch based on activity, they may both be showing
the same camera.

* Important: To hide the view until next event, one-time only, right-click on the

Video Panel and select Hide view until next event.

Chapter 1
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Example 1 Alarm Launching Multiple Cameras

An intruder breaks through door and enters room.

e Camera 1 focused on door.

e Cameras 2, 3, and 4 — all show interior space related to door.

¢ In Symphony Client 2 x 2 multi-view panels with no cameras currently displayed

Task:

e Set up Symphony so that image from Camera 1 appears immediately in a multi-view
panel when an alarm is raised and that cameras near the door are also displayed
immediately when an alarm is raised on Camera 1.

Set up rule in Rule Wizard

1. Inthe Rule Wizard, Camera 1, which is focused on a door, is selected. The
appropriate Video Engine and mask are set up as necessary.

'S Rule Wizard - localhost - New Rule
1: Instructions 2: Event 3: Action | 4: Schedule
Please define sub events for the rule
Select wideo enging fram thase running on came
[vE250 - Mation Tracking
Sub Events
Mew Sub Event 4 =Hw] Cameras
|
5 O cameezz
D Cz k: Include
-] ¢ * Use hask {* Any part of trs
" Use Fences = End of track
Figure 43. Rule Wizard - Event

2. Click Next.

3. Inthe Alarm tab, you select all the cameras from which you want to see an image
if an alarm occurs on Camera 1. In this example, you want to see images from
Cameras 2, 3, and 4 if an alarm is triggered on Camera 1.
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Example 1

Alarm Launching Multiple Cameras (continued)

IS Rule Wizard - localhost - New Rule

1: Instructions 2 Event | 3: Action | 4: Bchedule

Choose which actions you want this rule to take when an alarm cccurs

ICreate neswy action j Exiit | Remove | Reset |

Action name IView|Dther cameras wwhen alarm on Camera 1

Alarm |Record| Relaysl FTF | Email | TCP | Run F'rngraml Sounds | Zoom | Instructinnsl Rule I opPC

G-fiew other careras on aIarm)

=157 Devices
L C

KR KOO

Figure 44. Rule Wizard - Alarm tab (View other cameras on alarm)

4. Click Next and set up the Schedule.
5. Click Save to save the Rule name for this scenario.

6. Click OK to close the Server Configuration dialog box.

Set up Multi-view panel:

1. In a Multi-view panel (for example, 2x2), right-click ONLY on the first panel
(Panel 1).

Panel 1 Panel 2

Panel 3 Panel 4

2. From the context menu, select Settings. The Camera View Settings dialog box
appears.

3. Click the Activity tab.
4. Select the Switch view when alarm occurs check box.

5. Select the Show alarm cameras in other panels check box. (This option forces all
the other panels in the Multi-view to display images from cameras associated with
Camera 1. Recall, in the Rule Wizard, Cameras 2, 3, and 4 were selected to be
viewed if an alarm was triggered on Camera 1.)

Chapter 1
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Example 1

Alarm Launching Multiple Cameras (continued)

"hppearance  Activity |Child | Tracking | Other |

—Ewent

-
( [v Switch view when an alarm occurs) [ Ensure visible
b

[T Switch view when motion accurs

= .
( IV show alarm cameras in other pane@

Mo,

[ Limit action ko specific cameras or alarms

—Display
* yiden " Image

—dction
™ Perform action after switch

Disable switching after switch oecurs, Re-enable by right: clicking
O CAMEra View,

(= Hide switched view after seconds |6E|

E Camera Yiew Settings E

[o]4 I Apply | Cancel |

Panel 1 Panel 2

Image from Image from
Camera 1 Camera 2

Panel 3 Panel 4

Image from Image from
Camera 3 Camera 4

4

Figure 45. Client View Settings dialog box - Activity tab

When an alarm occurs on Camera 1, Panel 1 will now display the image from Camera 1
AND the other panels will display images from Cameras 2, 3, and 4.

Chapter 1
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Child Tab
Camera View Settings
Appearance | Activity Child | Tracking | Other |
Event
I™ show latest alarm when the camera displayed in another
panel changes
Panel Name
Panel Name (used to let other objects control this Camera Panel)
WIN-KET44FG29EK-MV ConsoleP 1
OK | Apply | Cancel ]
Y
Figure 46. Child tab
You can force a Video Panel to always show the latest alarm image for the camera being displayed in another
Video Panel (Primary Video Panel). When you change the camera being shown in the Primary Video Panel (either
automatically or manually) the Secondary Video Panel switches to the most recent alarm.
Procedure
To display a listing of the most recent alarm/motion images:
¢ From the View menu in the main console, select Recent Alarm/Motion JPEGs. The Recent
Alarms/Motion JPEGs dialog box opens.
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Tracking Tab

Camera View Settings @

Appearance | Activity | Child ~ Tracking |Oﬂ1&r |
Digital Tracking
I Digitally zoom in on hot spots

0K | Apply | Cancel |

A

Figure 47. Tracking tab

e Enable digital tracking whereby the client software will automatically digitally zoom in on activity.
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Other Tab

Camera View Settings @

Appearance | Activity | Child | Tracking Other

Apply To All Apply changed settings to all views

0K | Apply | Cancel |

A

Figure 48. Other tab

e Applies changes selected in other tabs to all video panels.
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Symphony Client Settings
You can configure numerous Client side settings for individual users. These settings do not affect the Symphony

Server directly, only how the information from the Symphony Server is presented. You can customize how
Symphony displays information and behaves.

Procedure

To access the Settings dialog box:

e From the View menu, select Settings. The Symphony Client Settings dialog box opens with the
Startup tab active.

Startup

The default layout at startup for the current user can be defined.

Symphony Client Settings [ = '@
Startup |Display| alarms | Wideo | Multi Yiew | Sound | Regional | User Settings | Memory | Global | Lock | Logging |

Single Sign-on

[T Prompt user For credentials when Symphony Client starts

e —————————

Choose layout ko load when Symphony Client starts

() Load classic layout
@ Load layout saved when Symphony Client closes

() Load custorn layout: File

| [0]4 | | Cancel

Figure 49. Startup tab for selecting layout

* You can require a user to enter credentials when Symphony Client starts by enabling the Prompt
user for credentials when Symphony client starts check box.

e C(Classic layout displays the Main Console, Map panel, Camera Tree panel, Alarm Log panel, and
the Application Log panel.
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Display

Chapter 1

Symphony Client Settings = (3]

Startup [ Display | Alarms | Video | Multi View | Sound | Regional | User Settings | Memory | Global | Lock | Logging |

[ restore Symphony Client when an alarm occurs,

Application Log

Show verbose debugging information

[~ show failed connection attempts

Dialog gréferenca

Dialog Preferences are your responses to messages with the "Do not show this again” option.

Figure 50. Display tab for setting dialog boxes

The Symphony Client section allows you to control whether Symphony Client is restored to
standard screen size when an alarm occurs.

The Application Log section allows you to configure how messages are displayed in the
Application Log panel. Verbose indicates a large quantity of information will be displayed.
The Dialog Preferences section allows you to reset all the dialog boxes back to their initial set
state, so that they will display the help information with the Do not show this again option.
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Alarms

Symphony Client Settings = @
Smrtup| Displ.ay| Alarm5| video| Multi View| Map5| Sound | Regional| User Setting.5| Memoty| Global| Lock| Logging|

[] show Alarm window (click OK required)

Show Alarm Pop-Up in System Tray (passive)

Alarm Box colour on Timeline/Show rule alarms in Alarm Log

Rule Farm Enabled Colour

Figure 51. Alarms tab

¢ The Alarm Notification section allows you to specify if a dialog box should pop up after an alarm
(Rule broken) occurs, or if an alarm icon should be added to the system tray.

The Alarm Box section allows you to customize alarm colours displayed in the Timeline, and what
alarms to show in the Alarm Log by Rule. By default, all alarms will create a Red Dot in the
Timeline, and all Rules that are broken will appear in the Alarm Log. By customizing the Timeline, it

is easier to locate specific events. You can configure what colour each Rule should represent in the
Timeline.
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Video

Symphony Client Settings = @

Startup | Display | Narms| Video |Mulﬁ View | Sound | Regional | User Settings | Memary | Global | Lock | Logging |

PTZ Movement

(@ Panning left moves the camera left

() Panning left moves the image left

[T]Pan FTZ camera when dicked on the map

R

Boxes Time Paths Camera Messages [ Thick Decoration

|:| Messenger Messages 300| seconds

| Apply to current views |

Render Mode (These settings only affect client display)

Maintain Aspect Ratio -

Warning: if you are unsure of these settings, please leave them as default.
Factory Default
Renderer Video Mixing Renderer 9 (Default) -

Colour Space YUY2 -

Figure 52. Video tab

e The PTZ Movement section allows you to define the PTZ movement behaviour in the live view.

¢ The Default Video Decorations section allows you to define how images are displayed with video
annotations such as time information or messages. By default, Symphony overlays boxes and paths
on the live video. You can switch whether Symphony should decorate (display the video
annotation on) the image. This affects only how live video is displayed and does not change how
Symphony records video.

e Decoration information is always recorded separately and not written directly on the
video images.

e Thisis a client-side setting that does not affect other users. The same video can be viewed
by one Symphony Client user with decorations enabled, and by another without
decorations enabled.

e This setting also effects video play back settings. You can choose to overlay decorations
for recorded video you are playing back.

¢ The Render Mode specifies how Symphony Client renders video. If video is not displaying
properly, try changing the Render Mode. Some video cards do not support all video render modes.
RGB render modes require more CPU power than the default render mode.

your video does not play with the Video Mixing Renderer 9, custom presenter,

| Important: In releases before 6.8, the default was Video Renderer Default. If
select Video Renderer Default from the Renderer drop-down list.
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Multi View
Symphony Client Settings = @
Smrtup| Displ.ay| Alarms| Video| Multi View| Map5| Sound | Reg.ional| User Setting.5| Memoty| Global| Lock| Logging|
[Run multi-views ata decreased frame rate (saves CPU).
For MPEG4: Only view key frames.
For MIPEG: Specify reduced frame rate to \-'ie
Camera view tool button default behaviour
(@) Create floating camera view by default
I.:_.' Create docked camera view by default
| oK | | Cancel
Figure 53. Multi View tab
Symphony allows you to open a split screen or virtual video matrix window that can show 1 to 64
cameras simultaneously. This requires a lot of CPU resources on the client PC.
Frame Rate section - allows you to configure whether to run Multi View windows at a decreased
frame rate to reduce CPU load on the client PC.
Camera view tool button default behaviour section - allows you to select the default mult view
layout (either floating for docked) when Symphony Client is launched.
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Maps

Important: Aimetis Symphony 6.7 and later includes a new tab, Maps, where
you set up how alarms on maps are displayed. For example, flashing for a given
amount of seconds when an alarm occurs, or continuous flashing until alarms
are acknowledged.

| startup | .Display | &darms || video | Multi Vi | IMaps |”Sound [ .Regional || User.Settings | Memary || Global | Lock || Loaging |

Alarm Display
(&) Flash when alarm occurs

(I Flash while alarms are unacknowledged

OF | | Cancel

Figure 54. Maps tab
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Sound

Symphony Client Settings =i l@

Startup | Display | Alarms | Video | Multi View [ Sound | Regional | User Settings | Memory | Global | Lock | Logaing |

() No historical sound

Live Sound )
@) Stop live sound to hear historical sound

"Event Sounds J

Play sound when an alarm occurs Sound on startup
Default sound file |Alarm50und.wav | D
Policy Farm Sound
| Lost Camera Connection 10.234.1.34 <default>

Figure 55. Sound tab

You can customize sound configuration within Symphony Client.

Chapter 1

In the Streaming Sound section, you can specify how Symphony Client will play audio for live and

recorded video.

In the Event Sounds section you can specify a default sound to be played for alarms.

Continuous sound on alarms - Each policy may (in addition to the existing sound), have a
continuous sound that plays until all alarms based on the given policy have been acknowledged.
The sound (.wav) file will play continuously. You must have the Play sound when an alarm occurs
check box selected for any sound to play. If any existing sounds are being played, clearing the Play

sound when an alarm occurs check box stops the sound.
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Regional
Symphony Client Settings = = _S_E_'
Startup | Display | Alarms | Video | Multi View | Soundl Regional |User Settings | Memory | Global | Lock | Logging |
Language for Symphony Client espariol -
Date Format MM/DD Y -
[~ Use 24 Hour Time (15:00 instead of 3:00 PM)
You must restart Symphony Client for these options to take effect.
Symphony
‘You must restart Symphony Client for these options to take effect.
| OK. | | Cancel
Figure 56. Regional tab
You can specify the language of Symphony Client. By default, Symphony Client will use your
Windows system language. If your Windows is using a language not supported by Symphony
Client, it will automatically select English.
You can also customize how the date and time are displayed in Symphony Client by selecting a
format from Date Format drop-down box and, if necessary, selecting the Use 24 Hour Time
display check box.
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User Settings

Chapter 1

Symphony Client Settings

[Main]

FailedStartup=0

datepicker =True
AskActive=False
ShowAlarmDialog=False
ShowaAlarmIcon=True
allowpopups=True
soundstartup=True
soundalarm=True
longalarm=True
Logging=True
translate=True
showconnectionattempts =False
syncsignals=True
showlegend=False
ptzmap=False

admin=False

decorations=15
multiviews=130
videospeed=1
multiviewdecreasedfps=False
VideoRenderMode=1
DirectConnectionToCamera=False
ShowCameraMame=False
multiviewMIPEGFPS=5
switchalarm=False
switchmotion =False

FarmSet=All Farms

Startup | Display | Alarms | Video | Multi View | Sound | Regional | User Settings |Memory| Global | Lock | Logging |

m

OK

| | Cancel

Figure 57. User Settings

You can directly edit the initialization (.ini) file which stores all the user-specific settings of
Symphony Client. We do not recommend that you change these advanced settings.
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Memory

Symphony Client Settings = @

Startup | Display | Alarms | Video | Multi View | Sound | Regional | User Settings [ Memory |Global| Lock | Logging |

Restart Symphony Client if memory usage goes above Maximum Megabytes.

Restart Symphony Client if megabytes used goes above this amount

600 MB (&0 is the minimum allowed value)

Check memory usage at these times (eg 4:00,19:00)

1:00

You must restart Symphony Client for this option to take effect.

| oK | | Cancel

Figure 58. Memory tab

¢ You can configure memory usage conditions under which Symphony Client will restart.
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Global

Chapter 1

Symphony Client Settings

Startup | Display | Alarms | Video | Multi view | Sound | Regional | User Settings | Memory [ Global | Lock | Logging |

Any changes on this tab will affect all users on this computer,

Path to dient configuration:
iC:\JJsers‘l,%WINUSER%\,AppData‘Roaminngeﬁs |

[ Custom path to farm registration

|:\Users\®6WINUSER %\AppData \Roaming \Aimetis |

Use SeWINUSER % to use Windows username in path.
Use %:SYMPHONYUSER %: to use Symphony username in path.
[Mote: Symphony username is only applicable if Symphony login is required]

Figure 59. Global tab

Paths define where to store client configuration and farm registration.
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Lock

Symphony Client Settings = @

Startup | Display | Alarms | Yideo | Multi View | Sound | Regional | User Settings | Memary | Global [ Lock | Logging |

The following checked features will not be available while locked:
Panel resizing [ moving
Panel adding | closing
Camera selection

Exit Symphony

Set Passphrase... ﬁ

Onece the user interface is locked the user will be unable ta :
modify the layvout, multiviews, change selected cameras, and perform other related Features,

To unlock the user interface select View | Unlock from the main menu,

| K | Cancel

Figure 60. Lock tab

In some cases, you may want to lock the user interface to prevent users from changing the configuration.

Panel resizing/moving - Prohibits user changing size of panels as well as moving and docking the
panels.

Panel adding/closing - Prohibits user adding panels to the user interface or closing them in the
current layout.

Camera selection - Prohibits user changing camera in the view through the camera tree or
through the map.

Exit Symphony - Prohibits user from exiting Symphony.

Set Passphrase button - Creates a password to lock/unlock the interface. The user will be
prompted for a password.

Procedure

To lock the user interface:

1.

3.

In the Lock tab of the Symphony Client Settings dialog box, select the interface features you want
to lock.

Click the Set Passphrase button. Enter a passphrase that the user must enter (if necessary) to later
unlock the interface and lick OK.

From the View menu of the Main Console, select Lock.

To unlock the Symphony Client:

1.

Chapter 1

From the View menu on the Main Console, select Unlock. The Unlock Symphony dialog box
opens.

Enter the pass phrase that was defined when locking the interface and click OK. The interface is
now unlocked.
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Logging
Symphony Client Settings = @
Startup | Display | Alarms | Video | Multi View | Sound | Regional | User Settings | Memary | Global | Lock | Logging
Setlog level: Diagnostic
Ii_ow Medium HighE
| Ok | | Cancel
Figure 61. Logging tab

You can set the level of information (low, medium, high) that Symphony Client should log for system functions. If

you select Low, the client logs will contain less detail, but system performance will be better. Increasing the log

level provides more detailed information if a problem is encountered, but can impact system performance. If

unsure, leave the default selection.
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Chapter 2

Searching Video by Using the Search Tool

Symphony provides two methods of searching video: using the Timeline or the Search tool.

e The Timeline is integrated in the main interface of Symphony Client and summarizes a full day's
activity. This is useful if you want an overview of the entire day on the current camera. See
“Timeline” on page 2.

e The Search tool allows your to query video for specific events in specific parts of the video.

Search Tool

The Search tool allows you to search recorded video for motion or alarms in specified areas of interest. Symphony
will search based on your criteria and create a mini movie and thumbnails showing the results. For example, you
may search for all activity around a car for the last 24 hours. Symphony will create a video containing only activity
that occurred in an area of an image designated by you. The result may be a five minute movie, depending on
how much activity was found.
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[ Search - localhost - 2005 214 f=lle =
* Moving " Loitering in non-busy environment Search Type
&+ any part of track
™ End of track = An
. y fence
- & Draw s g From  |03/27/201005:19 M -
™ Beginning of track i Al fences
[~ Any part of okject @ e v -
niy part of obje To |09/z812010 05:19 PM -
Mlﬂetis

- Mation Tracking -
Cther Algorithms

“E130 - Simple Maotion Detection
“E140 - Video Input Error

YE141 - Camera Tampering

WE130 - Advanced Motion Tracking

Hotme Position pan=0.00titt=0.00 zaom=1.00 j

Advanced || Search || Cancel

Figure 1. Search dialog box

Procedure

To perform a search:
1. From the toolbar, click the Search button (Figure 2). The Search dialog box opens (Figure 1 on

page 60 ).

G B [ B FE 8

(&

File View  Bookmarks Server  Search  Reports  Help | = IE IE | ||@||| |

Carousel - Send Picture To +

Load Multi View - | Tool Strip || =5 Timeline ||fed Mavigation || (5]

1) Cameral - localhost: i7-6-MY Console-P1
O E v |Ef10.234.10.67/1/2011_11 30 16:36:07.123

Figure 2. Search button

2. Fromthe Analytics Engines list, select the engine. Depending on the analytics engine you choose,
you can mark the area of interest for searching or select a class of objects to search for such as
people or vehicles. Each engine has different search options that you can use.

Chapter 2
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™| VE250 - Motion Tracking
Cther Algorithms
“E130 - Simple Maotion Detection =
“E140 - Video Input Error
YE141 - Camera Tampering
WE130 - Advanced Motion Tracking

Figure 3. Analytics Engines selection list

Some options might be:

e Using the displayed image from the video, you define the area in blue (a mask) where
objects in motion should be detected. Figure 4 on page 62

e Select the Erase option to erase the blue mask.
e Select the Draw option to draw the blue mask.
e The Size slider adjusts the pen thickness.

e Alternatively, digital fences can be used as the search criteria. Select Any fence to draw a
digital fences. Selecting All fences denotes that the object must pass through all fence
lines to result in resulting search video. Figure 5 on page 62

e Select the Class of object you wish to search for, such as People, Vehicles or Unknown
objects (unknown objects are objects that were tracked but were not classified as people
or vehicles). Figure 5 on page 62

e Select the Behavior to filter by, such as loitering. Figure 5 on page 62
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Search - localhost - £305 214 (== ]=]
@ Moving " Laitering in non-busy environment —SearchType =
(& Any part of track
" End of track | € an |
. y fence _
o * Draw e D Fram  |09/27/2010 05:31 PM -
(' Beginning of track Al fences :
™ A rt of ohject LS 2
ny part of ohje L i | L To |0ayzaz010 05:31 PM |
Mn'letis

Home Position

otion Tra
Cther Algorithms
“E130 - Simple Maotion Detection
“E140 - Video Input Error
YE141 - Camera Tampering
1 WE150 - Advanced Motion Tracking

pan=0.001it=0.00 zoom=1.00 |

Advanced

” Search ||

Cancel

Fi

gure 4. Search dialog box

Search - localhost - ACTi - 1231
Behavior

o Morving

[ Detect Crowds

in at least

5
*+ Any part of track
" End of track

* Draw
" Beginning of track

: " Eraze
] Any part of object L

1greaterthan \'1 1 5
out of last 1 20

@ering in non-busy environment (seconds) ] 15)

people

seconds

| © any fence

Size:

&l fences
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Figure 5. Search options
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3. Specify your search From and To dates. For more advanced settings, click the Advanced button
(Figure 6).
Search Type @arch Far Events \
™ Everything (green, yellow, red)
% Any Event
Mew Sub Event 1
{7 Alarms Only (red bars)
From 09/27}2010 05:22 PM - Search Type
' One Time Search
Ta 09/28/2010 05:22 PM - " Specified Interval Search
™ Recurring Search
e 09(27/2010 05:22 PM - vy s D
Cther &lgorithims - | [T, | | [ |
“E130 - Simple Maotion Detection To 09/28/2010 05:22 PM -
WE140 - Videa Input Errar | | Up | | [ |
WE141 - Camera Tampering T
] i ietite 0 il Sub events must accur
“E352 - Left and Removed tem Detection Advanced Search Options ]
Hame Position =0.00 tit=0.00 =1.00 J [~ Tith i sequence
pan=s St oL zoom=t. i {* within a time period
|Add a title to your search
Time period {seconds):
[~ Email &0 3:
| Add email addresses (separated by commas) to be
5 Seconds before clip
5 Seconds after clip
Cther Algorithms -
“E130 - Simple Maotion Detection
“E140 - Video Input Error =
WE141 - Camera Tampering T
v Wotion T ]
“E352 - Left and Removed tem Detection kv
Home Pasition |pan=0.00 tit=0.00 zoom=1.00 |
Advanced Search | | Cancel | | Search | | Cancel | _/
Figure 6. Basic to Advanced settings in the Search dialog box
One Time Search - The search will be performed only once using the date range you
selected.
Specified Interval Search - You can specify to search between a date and time range. For
example, between July 26 and July 30, but only between 6:38pm and 7:38pm.
Recurring Search - Allows you to specify a search that Symphony will continuously
perform until you end it. For example, between 18:00 and 8:00 each day. This option may
be useful if you want automated searches done at specific times for review.
Title - A user defined tile for the search can be defined.
Email address - To notify a user the search is complete.
Seconds before clip and Seconds after clip - Can be modified by entering a numeric
value that represents the seconds before or after the event Symphony should begin to
play the resulting video.
Everything - Will not filter any video. The resulting movie will include all frames between
the From and To search times.
Any Movement - Symphony will search for all activity between a specific date and time.
Alarms Only - Allows you to select the specific events to search for as defined by the
Rules.
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e Events (group area) - Allows you to combine different search events in order to further
filter the results. For example, you can search for people loitering AND cars parking within
60 seconds, and only these combined events would be displayed in the search results.

4. Ifthe search is being conducted against a PTZ camera, select the Home Position to search in. Home
Positions are configured in the Camera Tour. See “Using PTZ Cameras” on page 83.

5. Click Search to start search. The View Search Results dialog box opens. See “View Search Results”
on page 65.
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View Search Results
After you perform a Search, the View Search Results dialog automatically opens.
View Search Results EI@
i Farm  localhost (74743) A
-s [p“f Flay p Refine Search Export = % Delete
[ 10) = 1 of 19608 at 9/23/2010 4:23:50 PM I':I
Id: 10 Tithe: =
Created: 9/28/2010 9:05 AM Creator: admin
Skark: 9222010 9:15 AM End: 9/28/2010 9:15i
Size: 1GE  Status: Done 'E
Description:  Searching For any event on camera AXIS 214 ‘
113 %15 214 Clip |
Id: 11 Title: AXIS 214 Clip | 72
: Created: 9/28/2010 10:57 AM Creator: admin
| start: 922/2010 10:55 AM End: of29/2010 10:5
2 of 19608 at 9/23/2010 4:23:52 PM
Size: 1GE  Status: Done
Description:  Searching For everything on camera AXIS 214
12)
Id: 12 Title:
Created: 9/28/2010 1:32 PM Creator: admin
Skark: 9272010 1:41 PM End: 9/28/2010 1:41
Size: 1GE  Status: Done
Description:  Searching For any event on camera ACTi - 5611
5) >, 3 of 19608 at 9/23(2010 4:24:34 PM -
Figure 7. View Search Results dialog box
Procedure
To manually open the View Search Results dialog box:
1. From the Search menu select View Search Results, or if you have the Search dialog box open,
click the Search button. The View Search Results dialog box displays all your previous searches.
2. You have several options once a search result is selected from the list:
e The right pane of the View Search Results dialog box displays snapshots of each event
for the currently selected search.
e To get a better view of the image, click on the snapshot in the right pane and the
image will be displayed in the main video panel. (Note that the selected
snapshot must be an existing archived image in the system in order for it to be
displayed.)
¢ To play a search - Click the Play button in the toolbar. Symphony Player will
automatically open and play the video of the selected result.
¢ To refine a search - Click the Refine Search button in the toolbar. The Search dialog box
opens. See “Search Tool” on page 59.
e To delete a search - Click the Delete button (X) in the toolbar. The corresponding .aira
and .mpeg files will be deleted from the server.
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To save a search to your computer - Click the Export button and select Download
AIRA. The video will be saved in .aira format to your PC. You require Symphony Player to
play .aira files.

To save as an .mpeg format - Click the Export button and select Download MPEG. This
will save it as MPEG4v2 format which can be played in a wide variety of media players
including Microsoft Media Player.
To email a search result video - Click the Export button and select E-Mail Link.
Wiewr Search Results
i Farm  localhost (74743)
: [ Play ExportvLﬁ Delete
Request MPEG Conversion... 109 -
Download AIRA, tle:
Download .MPEG AM Creator: admin
E-Mail Link A End: 9/28/2010 9:15
Size: 1GE  Status: Done 2
Description:  Searching For any event on camera AXIS 214
113 XIS 214 Clip
Id: 11 Title: AXIS 214 Clip
Created: 9/28/2010 10:57 AM Creator: admin
q Skark: 922/2010 10:55 AM End: of29/2010 10:
Size: 1GE  Status: Done
) Description:  Searching For everything on camera AXIS 214
12
Id: 12 Title:
4 Created: 9/28/2010 1:32 PM Creator: admin
Skark: 9272010 1:41 PM End: 9/28/2010 1:41
Size: 1GE  Status: Done
Description:  Searching For any event on camera ACTi - 5611
51 -
Figure 8. Menu options in View Search Results dialog box
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Recurring Search

Recurring searches are set up in the Advanced search options. For details, see “Search Tool” on page 59.

% Recurring Search

From previous day j |DB:DDPMj

To current day 0&:0048M -

Every (s day " week

Figure 9. Recurring Search

You can manage your recurring searches from the Recurring Search Definitions dialog box.

Procedure

To manage recurring searches:

1. From the Search menu, select Manage Recurring Searches. The Recurring Search Definitions
dialog box opens showing a list of your named search recurring search types. Server farms are listed
in a drop-down box.

2. Click on the named search. The Refine Search and Delete buttons become active.

3. Ifyouclick Refine Search, the Search dialog box opens where you can adjust settings. See “Search
Tool” on page 59.

Is Recurring Search Definitions E”E”‘s__q
i Farm  localhost (72629) g

Refine Search o o Delete

Start: the previous day at 18:00:00
8 End: the current day at 08:00:00
Creator: watd

Description: Every day, search for any event on camera Cameral,

EEEEEEE————_——i_i—————i——li_—_—_—_———_———m—mmn—
Figure 10. Recurring Search Definitions
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LPR

This menu option is available only if you have purchased and completed the License Plate Recognition (LPR)
installation.

LPR | Reports Help : & 'EHE

View License Plate Log

Search License Plate Log...

Cenfigure License Plate Descriptions...

Figure 11. Main menu access in Symphony Client for LPR

Automatic License Plate Recognition is available as a video engine inside Aimetis Symphony. The VE410 allows
you to detect and index license plates. It is designed for vehicle access control applications as well as traffic
control and enforcement applications.

For complete instructions on field installation and planning, software installation, and analytics configuration,
see the Aimetis Automatic License Plate Recognition (ALPR) Guide.
https://www.aimetis.com/xnet/Support/documentation.asp
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Activity for All Cameras

The Activity For Cameras view makes it easy to compare the Timelines for all or a group of cameras on all servers
for the specified date range. It is also useful if you want a snapshot of all activity on all your cameras for a day

Procedure

To see activity for all cameras:
1. From the View menu in the main console, select Activity for Cameras.

2. (Optional) Click on the Timeline and the corresponding image is loaded in the Main View.

Activity For Cameras - localhost EI@
Start  9f28f2010 * End 9f28/2010 * FReload ZoomlIn ZoomOutPickCameras

Figure 12. Activity For Cameras dialog box

e Upon altering the date range, clicking Reload will load all the cameras' timeline information for
the new date range.

e Zoom In and Zoom Out allow you to quickly change the granularity of the time bars shown.

e One Camera View button uses one Video Panel to show the result of navigating with the
timelines. If not depressed, then each time you click on a timeline a new Video Panel will be
created.

69
Chapter 2



Recent Alarms/Motion Chapter 2

Recent Alarms/Motion

The Recent Alarms/Motion feature is ideal for the following scenarios when you want to:

see which alarms happened around a given time to determine what is going on

prioritize alarms so that you know which of the most recent you should be dealing with
see where there was motion to determine if an alarm setting is necessary in certain areas
learn to differentiate between a true alarm and activity-only in your monitored area

see recent activity/alarms if you have stepped away from your monitor for any reason

Procedure

To display the Recent Alarm/Motion JPEGs feature:

From the View menu in the main console, select Recent Alarm/Motion JPEGs. The Recent
Alarms/Motion JPEGs dialog box opens.

|« m ¥

11/23/2010 04:21:02 PM: Selected cameras has bean changed. Reloading data. . -
11/29/2010 04:21:02 PM: Selected cameras has been changed. Reloading deta. ..
11/29/2010 04:21:40 PM: Sel has been changed. Reloading d

21 PM: Selected cameras has been changed. Reloading data. ..
26 PM: Selected cameras has been changed. Reloadng data...

1 24:41 P Shuﬂdu'msu\dmm on selected cameras. -

Figure 13. Recent Alarm/Motion JPEGs panel

This feature allows you to view images (JPEGs) of alarm or motion instances based on the selected cameras.

Chapter 2
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Table 1. Feature Usage

Button/Field

Description

Alarms

View unique alarm JPEGs of the selected cameras in reverse-chronological order
(starting with most recent) in a sequence of instances with Minimum Interval
Seconds between the alarm occurrences.

Motions

View unique motion JPEGs of the selected cameras in reverse-chronological order
(starting with most recent) in a sequence of instances with Minimum Interval
Seconds between the motion occurrences.

This is specific to the redundant alarms that are ignored by the Alarm Log and
Timeline because they have occurred within quick succession of a unique alarm.
These alarms can be identified when Symphony tags them as “Too many alarms,
ignored” in the Live View panel.

Both Alarms and Motions can be selected at the same time, enabling both unique
and redundant alarms to be displayed. Each image will have the Minimum
Interval Seconds between them.

Number of JPEGs (1-200)

Limit the number of JPEGs displayed between 1 and 200, and arrange the images
in different layouts, each staying consistent with the reverse-chronological
ordering.

Minimum Interval
Seconds (1-60)

Minimum Interval Seconds determines the number of seconds in between a set
of adjacent images for a unique alarm (or motion).

Reducing this setting will display a larger, more granular set of JPEGs, as there will
be less time between the displayed alarm instances. Increasing the setting will, in
contrast, reduce the set.

Note: Changing the Minimum Interval Seconds from, for example 60 to 3, will not
change the snapshots in the displayed set, but will affect new snapshots that are
displayed. New snapshots will be set at the new Minimum Interval Seconds.

Event Log

View the listed changes to the cameras selected, as you click the Alarms or
Motions button.

Select the cameras to
view JPEGs

Select the cameras from which to view images (JPEGs).

rows/column icons
representing display
layout

2 medium size images in a row

2 medium size images, one above the other

small images in a row - use horizontal scroll bar to view all
small images in a column - use vertical scroll bar to view all

Chapter 2
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Tracking Color

A Symphony video analytic engine may be running on your system. Tracking lines may appear as the camera
follows an object through an area. These tracking lines vary in color according to object tracked and video engine
used.

VE130 | Motion green
VE150 | Person blue
Vehicle
Unknown | green
VE180 | Person blue
VE250 | Unknown | green

Figure 14. Same parking lot: blue tracking line for person, and yellow tracking line for vehicle
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Bookmarks

You can add a bookmark for what is currently showing in the Main Video Panel. This could either be live playing
video, historical playing video, or a still image. After you have added a bookmark it will appear on the Bookmarks
menu, just like Favorites in Microsoft Internet Explorer.

Procedure

To add a bookmark:
From the Bookmarks menu, select Add Bookmark.
Enter a name for the bookmark.

1.
2.
3. (Optional) To make the bookmark visible to all connected users, select the Shared check box.
4.

Click OK.
Add Bookmark =N EoR|5
Bookmark Name
Enter Name
¥ share Ok | Cancel |

Figure 15. Add Bookmark dialog box

Procedure

To manage bookmarks:
1. From the Bookmarks menu, select Manage Bookmarks.
2. Select a bookmark to delete or share. Shared bookmarks are visible to all connected users.

3. Click OK to complete the action and close the dialog box.

Manage Bookmarks @
MName Server Owner Shared Delete Link

3 gPerson loitering SliBeES . password W
Person 2 10.234.1.34 password = aiff[ 1.

Figure 16. Manage Bookmarks dialog box

Chapter 2

73



Carousels Chapter 2

Carousels

Carousels allow you to loop through multiple cameras across multiple servers in the same server farm, pausing
on each camera for a defined period of time.

Procedure

To access Carousels:

1. From the Server, select Configuration. The Server Configuration dialog box opens.

2. Inthe left pane, click Carousels. The Carousels Summary dialog box opens.

Creating or Modifying Carousels

Server Configuration - localhost - Carousel EI@
@ Rules Carouszel allowe you to loop through multiple cameras across multiple servers, pausing on each camera for & defined period of time. To access your
_.J'lf Devices carousel on the selected server, click on View-=Carousel-= [ Carousel Mame |
I:a"l Licenses
‘ﬁ Security
() Matifications Carousel Setup
-0 General Settings
SH= Storage Sequence Mame: Carouseld
[ sabit
T52
| oas Available Cameras on Servers Careras in Current Carousel
Server Farm “ Pause (Sec) | Server Camera |
- Client Connectivity TS ) ACT - 1231 [&]
:* Carousels & 5) ACTi - 5611 [ H m
& 3 AKIS 214 E
T 4) Panasonic ]
LTS 1) Yivatek E ﬁ
Ll
OK Cancel

Figure 17. Server Configuration - Carousel
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Procedure

To create a new carousel:
1. Inthe Carousels Summary dialog box, click New.
2. Inthe Sequence Name field, enter a descriptive name for the carousel.
3. Inthe Available Cameras on Servers group area, expand the Devices tree.
4

Select the check box associated with each camera you want in the carousel and then click the arrow
to move the cameras into the Cameras in Current Carousel group area.

Note: The same camera can be added multiple times.

5. Define a pause time in seconds. Click in the field under the Pause (Sec) column to activate the field.

6. Click OK to save.

Working with Carousels

Procedure

To access carousels from Symphony Client:
e C(Click the Carousel icon in the Tool Strip.
B  gew fuomaks  Sgver  Jearch  Reports  beb 2 954 FICIE R B S EE R R
il Lost Mt view = |7 Tool Stre |8 Tanelne: | i Mevigation| (3 &Eﬂuefo‘
= Tameine ||l Nvigation || | Decorstion | | Date g Bxpoet... S0 Seach @ 1) - -
To dock a carousel directly inside a Multi View:

e  From the Multi View navigation bar, select Carousel.

75
Chapter 2



Exporting Video Chapter 2

Exporting Video

You can export video from the Symphony server two ways:

*  You can perform a Search and save it to disk from the View Search Results dialog box.

¢ You can export video by selecting a time period to export using the Export button in the toolbar.

Using Search

1.
2.

Perform your search. For details, see “Searching Video by Using the Search Tool” on page 59.

Right-click a search result from the list. Save the result in one of the following formats.

e C(Click the Export button and select Download AIRA. The video will be saved in .aira
format to your PC. You require Symphony Player to play .aira files.
Click the Export button and select Download MPEG. This will save it as MPEG4v2 format

which can be played in a wide variety of media players including Microsoft Media Player.

Using Export

T
| 13 Cameral

Console-P1

| B Timeline: || kel Mavigation | | | Decoration| | [ Datef p Search

Sources

Camera

@ 5

* aiff

1/2012_01_16_16:10:20.177

Stream

ECameral

320 % 240 - Sfps - H264

Time Period
Start Time

End Time

Destination

Farmat

Split Files at

1/18/2012 4:09:20 PM

1/18/2012 4:11:20 PM

Symphony Yideo (. aira)

Destination Folder | C:\UsersibuildiDeskiop

640 ME

[

|3

i

nns
| il

Export Close |

Figure 18. Export Video dialog box

Select a point on the Timeline.

Option 1:

a.
b.
C.

Chapter 2

Click on the Timeline to the location you want to begin the export.

Click the Export button in the toolbar. The Export Video dialog box opens.

By default Symphony sets parameters for a movie clip starting 60 seconds before the
timeline clicked time, until 60 seconds after it. Alter these settings as necessary in
the Start Time and End Time fields.
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e  Option 2:
a. Right-click a starting point on the Timeline and from the context-menu select Mark
Export Start.

Show Tool Strip

Show Timeline

Show Mavigation Bar
Mark Export Start
Mark Export End
Clear Export Selection

Settings

Figure 19. Right-click context menu on Timeline

b. Right-click an ending point on the Timeline and from the context-menu select Mark

Export End.

c. Click the Export button in the toolbar. The Export Video dialog box opens. The
points in the Timeline are reflected in the Start Time and End Time fields in the
Export Video dialog box.

40 % 460 - Sfps - PG4

/

[erzrszmnz 113310 a0

/
[efzziz012 11334355 A | 3 5]

Format [symphony videa ¢, airs) ]

Destination Folder | CHUsersibuldieshtop =)
Split Files at [eanme

Figure 20. Start and End arrow times reflected in Video Export dialog box

Note: Once the Video Export dialog box is displayed, if you change a Start Time
or End Time in the Video Export dialog box and click outside the date control
fields, the arrows in the Timeline will change to reflect this.

However, the Start Time and End Time fields in the Export Video dialog box
are NOT updated when changing the Start and End points on the Timeline.

Chapter 2

o If you create an END
point to the left of the
START point, the START
will be removed before
the END is created.

e |f the cameras are
changed after a
selection is made, the
END point is removed.

e If you select a Start and
End point from the
Timeline first, the Video
Export dialog box
displays corresponding
Start and End dates.

e |f you do NOT first select
Start and End points in
the Timeline, but open
the Video Export dialog
box, the Start/End
arrows will be created in
the Timeline +/- 1
minute from the current
selection. Arrows in the
Timeline will match the
Start/End dates shown
in the Video Export
dialog box.

¢ In Live View, if you first
launch the Video Export
dialog box, only the
Start point arrow will be
displayed in the
Timeline. The End point
arrow will appear in the
Timeline after a minute,
that is, when time has
passed and the Timeline
shows a historical
moment.

e |f no End point is
selected, Symphony
displays an End arrow
on the Timeline two
minutes after the Start
arrow.

e If no Start point is
selected, Symphony
displays a Start arrow
on the Timeline two
minutes before the End
arrow.
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2. Select the camera(s) from which to export video for the time period. Click Add. The Select Camera
to Export dialog box opens. Select the check box associated with the camera(s).
E > Select Camera to Export
Sources El--ﬂ Devices (=}
--T0g 1) Cameral =)
Camera Stream g 2) Camera? =
Cameral 320 % 240 - Sfps - H264 & 3 Camera3 =l
--T0g 4) Camerad =)
-0 5) Cameras
m -G 5 Camera? =
- - -G 9 Camerad =
fLine Retiod - 100 Camerad =
Skark Time 1/18/2012 4:59:56 PM |3
End Time 1/18(2012 5:01:56 PM ™
Destination
Farmat Symphony Yideo {,aira) [l
Add | Cancel
Destination Folder | C:\UsersibuildiDeskiop |2
Split Files at 40 MB [
| Export | | Close |
Figure 21. Select cameras from which to export video
3. Select Symphony Video or AVI from the Format field.
a. If you selected AVI, the Export Video dialog box expands to display more options.
Sources
Camera Stream
Cameral 320 % 240 - Sfps - HZ64
add... |
Time Period
Skark Time 1/18/2012 4:09:20 PM [l
End Time 1/18/2012 4:11:20 PM [l
Destination
Farmat AT (L avi) HE"l
Destination Folder | C:\UsersibuildiDeskiop s
Split Files at 640 ME ||
Decorations ko Export
|| Boxes |#| Messages
% Time: |#| Paths
Video Codec
Microsoft MPEG-4 Video Codec Y2 s
Audio Codec
|#| Export Audio
CCITT u-Law ||
| Export | | Close
Figure 22. AVI file type selected
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b. (Optional) By default, decorations are included on the exported video. You can clear
the check boxes to remove the decorations.
c. By default, Video and Audio Codecs are selected. Use the drop-down lists to select
other codecs that are installed on your Windows system.
d. By default, audio is exported. To exclude audio, clear the Export Audio check box.
4. By default, the video file and a log file will be saved on your Desktop. If necessary, change the
location of the saved files by altering the path in the Destination Folder field.

e Thevideo filename is saved as <CameraName> - <Capture Resolution> - <Capture
FPS> - <Capture Format>_YYYYMMDD_HHMMSS with the .avi or .aira extension. The
date and time reflects the start of the recorded clip.

e Thevideo log file is named in the same manner as the video file but with a .txt extension.
The exported video file contains an MD5 checksum (a digital signature). It is used to verify
that the video file has not been altered.

il Camerab - 640 x 480 - 5fps - MPG4_20111214_103555 - Notepad [_ O] x| H

File Edit Format View Help

ser:  securityl =]

Time of Export: 2011-12-14710:38:02.6589708-05:00

video File: Camerag - 640 x 480 - 5fps - MPG4_20111214_103555.aira

video File Size: 8987285 hytes

video File mMD5: 10b52593dbbl216431d349672c7614h0e

Start Time: 2011-12-14T715:35:55, 00000007

End Time: 2011-12-14T15:37:55, 00000007

Duration: 00:02:02

Figure 23. Video Export log file

e To verify the checksum, you must run md5sum against the video file and verify that the
number matches the value in the log file. See the Aimetis Knowledge Base for
instructions: http://www.aimetis.com/Support/kbarticle.aspx?ID=10086

5. From the Split Files at drop-down list in the Export Video dialog box, you can select file size
segment: 10, 100, 640, 700, or 2000 MB. You can also enter any value in the field between 2 and
2000 MB.

e Files are created by default in approximately 640 MB segments.

e Consecutive files have a timestamp that represents the start of that file.

Sources
Camera Skreamn
Cameral 320 % 240 - Sfps - HZ64
| oadd. |
Time Period
Start Time  |1/18/2012 4:09:20 PM [
End Time 1/18/2012 4:11:20 PM |
Drestination
Farmat Symphony Yideo {,aira) |
Destination Folder | C:\UsersibuildiDeskiop s
Split Files at o
10
100 |
Foo
|_ 2000 r
Figure 24. Segment large files using the Split Files at option
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Using Export Chapter 2
6. Click Export. A message is displayed indicating that your file has been saved. You have the option
of opening the directory where the video file has been stored.
Export Yideo
[ -  Video export completed successfully, Do you want to open the
W' directary cantaining the exparted video?
Yes Mo |
Figure 25. Export Video - successful export message
Video Playlist for Large AVI File Export
When exporting a large file into segments in AVI format, a playlist is created.
Procedure
To launch a playlist:
1. Openthe M3U file in Windows Media Player. The files play in order, one after another.
ame | Size | Item bype
| Cameraf - 640 x 480 - Sfps 1 KB M3U file
| Cameraf - 640 x 480 - Sfps_20120116_150824 1KB Text Documnent
|El Cameraf - 640 x 480 - Sfps_20120116_150936 3,917 KB Wideo Clip
| Cameraf - 640 x 480 - Sfps_20120116_150936 1KB Text Documnent
|El Cameraf - 640 x 480 - Sfps_20120116_150824 5,619KE  Wideo Clip
Figure 26. Video clips from large video export - M3U file for playist
2. InLibrary mode in Windows Media Player, you can click Play to view the list of AVI files.
:.IWindows Media Player
'\_.)'\.) » Dbty b Plyler Play — -
Organize +  Create playlist - ﬂ - |535m‘1 gl ~| & . Save list  Clear list Zv
Title Count
B build Camerab - 640 x 480 - 5fps
k| Playlists
= Jd Music p
o, Artist
=y album There are no playlists in this library,
= Click here
> Ganre b ke a playlist
B videos 0 reale a plavist. k| Camerat - 640 x 480 - Sfps [ |
= Pictures ¥ Cameraf - 640 % 480 - SFps_2012011.., 1112
= Recorded TV Cameraf - 640 x 480 - Sfps_2012011.., 0:50
E Other media \ )
Figure 27. Windows Media Player displaying playlist of vide
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Alarm ID, Camera ID, and Keyboard Navigation

In addition to navigating cameras using the Camera Tree or Site Map, Symphony supports navigation by Alarm ID,
Camera ID, and keyboard navigation.

Procedure

To navigate cameras:

1. From the View menu in the Main Console, select Go to. The Enter Address dialog box opens.
(Selecting F5 on the keyboard also opens this window.)

2. Enter the camera ID or alarm ID and click OK.

[ Enter address (=1 >

<Alarm Id=> eg "localhost-123" OR <Camera Id= eg
"3" OR <full address:

Figure 28. Navigating by Alarm ID or Camera ID
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Register New Server

Symphony Server Registration allows Symphony Client to connect to a Symphony Server over a network. You
need at least one server registered because the server houses the database and all configuration settings.

Procedure

To register the symphony server:

e From the File menu, select New Symphony Server Registration.

Register Symphony Server

Symphony Server Information

Address | The location of the camera server.

There are 3 types of names allowed:

1) IP eq 45.23.23.43
2) ODNS eg yourcompany.com
3} Aimetis eg [Honda Camera Server 1]

Aimetis names need to first be registered from the camera.
They are useful in cases where the client has a dynamic IP

Mame The name by which youwant to refer to this server.

Symphony Server Login Information

{ar ]— Your username setup on the camera server to allow access.
Password The associated password.

I Cancel

Figure 29. Register Symphony Server dialog box

¢ Address - Enter the address of the Symphony Server you want to connect to. You can enter the IP
address of the Symphony Server, or the Symphony Dynamic name, which was defined during
installation. Aimetis provides support for Symphony Servers that are on dynamic IP addresses.
¢ Dynamic names must be enclosed in square brackets. If you do not enclose the name in
square brackets standard DNS resolution will be attempted.
¢ If the Symphony Server is running on a nonstandard TCP port, you can suffix the address
with a colon followed by the TCP port number. If you do not suffix with a port, it will try
the default port, 50,000.
¢ Name - This the name will appear in Symphony Client for this address. This information is not
actually used to connect. Enter any descriptive name.
e User - A username with access to connect to the server.

e Password - The password that is set up for the User.

Example 1 Valid Addresses

symphonyl.toyotacentral.com - standard DNS
65.43.45.25 - |P address

[constructix] - dynamic name
jakescomp.fire.com:9080 - standard DNS with TCP port
[constructix2]:80 - dynamic name with TCP port
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Using PTZ Cameras

When working with PTZ cameras, you can set multiple home positions (for a camera tour), and pan, tilt and zoom
right from Symphony Client using a standard keyboard and mouse.

To move the camera you can:

e Use the PTZ navigation controls (PTZ button on the toolbar)

e Left-click the mouse to zoom in on a region and right-click to pan. See “Using the Mouse to Control
a PTZ Camera” on page 84.

e Connect a USB joystick to the client PC running Symphony Client. See “Using a USB Joystick” on
page 85.

Using the PTZ Controls

Procedure

To open the control dialog of the dome or PTZ camera:

e C(Click the PTZ toolbar button, or from the View menu, select PTZ Controls. PTZ Navigation is
summarized as follows.

e The arrows move a dome or PTZ camera up and down, left and right. A fixed camera will
be digitally moved (must be digitally zoomed first).

e The +/- allows you to digitally zoom in or out (fixed camera), or optically zoom in and out
(dome or PTZ cameras).

e  (Clicking the Home icon will automatically bring the camera back to its user-defined Home
Position.

e The numbers represent camera tour locations and provide easy navigation.
e Lock/Unlock icons
¢ Rabbit and Tortoise slider controls speed.

Not all cameras are supported

Figure 30. PTZ Camera Controls

Iris Brightness

Focus Contrast

Figure 31. PTZ controls for Iris, Brightness, Focus, and Contrast
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Using the Mouse to Control a PTZ Camera

Procedure

To zoom in on an area using your mouse:
1. Left click on the live view to re-center to this position.

2. Drag your mouse around the object you want to zoom on. A green box appears around the area as
you drag your mouse.

3. Release the mouse button and the PTZ camera zooms on the area of interest.

Figure 32. Zooming with mouse
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Procedure

To pan using your mouse:

1. Right-click the live view to simulate a joystick control.

2. Dragthe mouse in the direction you want to move the camera. A red arrow is drawn on the image.
3. Adjust the length of the line to control speed of the camera.
4

Release the mouse button and the PTZ camera pans to the area of interest.

Figure 33. Panning with mouse

Using a USB Joystick

1. Connect a USB joystick to the client PC running Symphony Client.

2. From the View menu, select Joystick.

Advanced Usage Only
1. If the joystick sensitivity is not high enough, edit %appdata%\aimetis\acc.ini and change the
following parameters with the default values:
[joystick]
maxpan=100
maxtilt=100
maxzoom=100
pollinterval=50
deadzone=20
e Ifresponse is too sensitive, try lowering the max values to 80 or 50.
e If the PTZ control appears jerky/erratic, descrease the pollinterval.
e If the joystick moves while idle, increase the deadzone (between 1 and 100).

2. Save the acc.ini and then restart Symphony Client for the changes to take effect.
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Camera Tour
Procedure
To set up a camera tour:
1. Inthe Camera Tree, right-click on a PTZ camera. From the context menu, select Camera Tour. The
Camera Tour dialog box opens.
= }j Devices
i-T0 1) Cameral on
& 12)Camerall OFf
g ;;ﬂcz;:z Mew Camera Yisw
& 3) Camers Carmera Setup..,
: ‘ig ) Camers Cuick Camera Setup,..
PTZ Controls View on Weh
Disable Alarms For Camera. ..
Enable Alarms for Camera...
PTZ Calibration. ..
Stop Camera
Start Camera
Reconnect to Camera
Stop Recording
Start Recording
Resume Record mode
Stop Recording Audio
Start Recording Audio
Search, ..
Figure 34. Right-click on PTZ camera - Camera Tour menu option
Is | Camera Tour
Tour Name: |Camera Taur |*| | Add Another Tour |
PresetID | Hame Pan Tilk Zoom | Pause Time (sec) | Camera Live Yisw
Tour List Actions Tour Options
| Add Current Live Wiew PTZ Location To TheList | | Update Location | | Change Mation Mask (Affects Tracking)
| Go Ta Selected FTZ Location | | Set Scheduls For This Tour
Drag drop row indicator to arder camera bour location ok | [ concal
Figure 35. Camera Tour dialog box
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2. Using the PTZ Controls, move the camera to where you want the Home position, and then click
Add Current Live View PTZ Location to the List. This will be location 1 or Home.

Tour Mame: | Camera Tour |* | Add Another Tour |

: Preset [D hame
1>

[ it Carnera Live View

| Zoom Pause Time (sec)

B Timeline  |e Mavigation

Tour List Actions Tour Options

| Add Current Live View PTZ Location To The List | | Update Location | | Change Mation Mask {affects Tracking)

| Go To Selected PTZ Location | | Set Schedule For This Tour

Cancel

Drag drop row indicator b order camera kour location ' oK ‘ |

Figure 36. Home position of camera tour

3. Using the PTZ Controls, move the camera to where you want the second position, and then click
Add Current Live View PTZ Location to the List. This will be Location 2.

Tour Mame:  Camera Tour ) | Add Another Tour |

[ Preset 1D | Name | Pan [ Tile |Zoom | Pause Time (sec) | | Camera Live View

5= Timeline Ll Mavigation

Touwr Lisk Ackions Tour Cptions

| Add Current Live View PTZ Location To The Lisk ‘ | Update Lacation | | Change Mation Mask {Affects Tracking) ‘

| Go To Selected PTZ Location | | Set Schedule For This Tour ‘

| Remove Selected PTE Location |

Cancel

Drag drop row indicator ko order camera tour location . oK | |

Figure 37. Second position of the tour
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Camera Tour

4.

Chapter 2

camera tour.

Using the PTZ Controls, move the camera to each location you need for a tour, clicking Add
Current Live View PTZ Location to the List each time. You can set up 8 locations (stops) on the

I's | Carnera Tour

Tour Mame: |Camera Tour

[%| | Add Anather Taur |
PresstTD | Mame [ Pan Tilt
1 Location 1

0.00

: Zoam I Pause Time (sec)
z.00

Zamera Live Yiew
&00

0.00

PTZ Controls

Tour List Actions

Tour Cptions
| Add Current Live Wiew PTZ Location To The List | ‘ Update Location | | Change Mation Mask (Affects Tracking)
| Go To Selected PTZ Location | | Set Schedule For This Tour
| Remove Selected PTZ Location |
Drag drop row indicatar ba order camera bour location ok | ‘ Cancel
Figure 38. Third position of the tour

For each location, you can define the amount of time in seconds that the camera pauses in that
location. Enter the amount in seconds, for example, for a pause of 10 minutes you enter 600
seconds in the Pause Time field.

Tour Mame: | Camera Tour 1 |*| | Add Anather Tour |
Preset I | Mame

Location 1

Pause Time {sec)
0.00

0.00
Location &

Location 3

0.00 0.00

Figure 39. Pause time field editable for each tour location

You can define a schedule for when the camera tour should be active. Click Set Schedule for this
Tour. The Schedule dialog box opens. By default, the entire date/time chart is red, indicating
Active.
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Schedule used by

K I Cancel

Figure 40. Schedule when camera tour active

7. By default, the Inactive option is selected. Using your mouse, click on the date and time intervals
you want the Camera Tour to be inactive (green) and click OK.

8. Make any adjustments as necessary to your tour and click OK.
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In the main console, with the PTZ Controls visible, you can click on the numbers. For example, 1 moves the
camera to the Home position (Location 1) on the tour.

Figure 42. Clicking 2 in PTZ Controls moves the camera to Location 2 in the camera tour
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Support for AXIS T8310 Surveillance Control Board

You can use the joystick, keypad, and jog dial units of the AXIS T8310 Surveillance Control Board with Symphony.
All units interact with the Main View.

e  “Joystick Buttons"

e  “Keypad Buttons” on page 92

e “Jog Dial” on page 92

e “Switching Control between Panels” on page 93

Procedure

To access all units in the control board from within Symphony:

e  From the View menu, select Joystick.

The modules do not control Multi-View or Video Wall.

Joystick Buttons

Table 2. Joystick functions

Button Live View Mode
1 Goto PresetID 1
J2 Go to Preset ID 2
I3 Go to Preset ID 3
14 Go to Preset ID 4

If PTZ control through joystick is too fast, you can limit the speed by editing the acc.ini file.
1. Edit %appdata%\aimetis\acc.ini and change the following parameters with the default values:

[joystick]

maxpan=100

maxtilt=100

maxzoom=100

pollinterval=100

deadzone=20

e maxpan, maxtilt, and maxzoom values can range from 0 to 100
e pollinterval values are in milliseconds
e deadzone value is a percentage of physical x, y, and z range

2. Ifresponse is too sensitive, try lowering the values.

3. Save the acc.ini file and restart Symphony Client for the changes to take effect.
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Keypad Buttons

Table 3. Keypad functions

Button Function Action
- Starts live video for the current camera. | Enter camera ID and click button.
)3 Moves PTZ camera in preset pattern. Enter Preset ID and click button.
-
Enter a time (hhmm) and click button.
Shows a historical jpeg image for a Example:
8 given time in the current day. Enter 1300 and click button.
~ (Does not start automatically.) A jpeg image is shown for 13:00 (1:00
pm) for the current day.
Jog Dial
Table 4. Jog Dial functions
Button Function Action

Opens the Add Bookmark dialog box.

(6 Add Bookmark [E=5|ESE 5
Bookmark Name
¥ share OK ‘ Cancel |

Click to add a bookmark.

Shows a jpeg image of the previous
foreground activity from the current
location in the time line.

Click to go back to previous foreground
activity.

/Il

Plays or pauses video.

Click Play/Pause as necessary.

>

Shows a jpeg image of the next
foreground activity from the current
location in the time line.

Click to go forward to next foreground
activity.

Turn right to play video faster.
Turn left to play video at slower rate.

Outer dial Changes video speed. Turn to red portion of siide to play
video backwards.
Turn clockwise to show next video
Inner dial Shows a video frame. frame.

Turn counterclockwise to show
previous video frame.

Chapter 2
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Switching Control between Panels
The View button has four small squares and is located under the F1 button on the Axis keypad.
L1 ]
-
Figure 43. View button on Axis keypad
Procedure
To switch between multiviews:
1. On the Axis keypad, enter XXYYYZZ.
e Xisthe monitor number
e Yis the multiview number
e Zisthe panel number within multiview
2. Click the View button. The multiview panel name will now be represented as
"Hostname-Mxx-MVyyy-Pzz".
To switch between multiview panels and switch camera displayed in panel:
1. On the Axis keypad, enter XXYYYZZC.
e  Xisthe monitor number
e Yis the multiview number
e Zisthe panel number within multiview
e Cisthe camera number
2. Click the View button.
To switch control to main Live view panel:
1. On the Axis keypad, enter 0 and click the View button.
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Quick Find

This tool allows you to search for cameras. The search text you enter can match partly or completely with the
Name, Description or ID/Code of the camera. Those additional parameters are configured per camera in the
Device configuration. The Quick Find will look for instances in the selected parameters for a match and the result
will display a list of cameras.

Procedure

To open the Quick Find dialog box:

1. From the View menu in the Main Console, select Quick Find.

2. Click the drop-down arrow next to the Find button to reveal all search parameters.
3. Select the check boxes for the parameters you want your search to cover.
4

Click Find. A list of possible matches is displayed.

Guick Find

@}

Wwhen there is only one result, automatically select it

Search in:

Cameras

Marne

Description

7] ID{Code

ACTi - 5611
FPanasonic
ACTI - 1231
AXS 214

Figure 44. Quick Find dialog box
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Messenger

This tool allows you to send messages to any user or user group in the system. Anyone who is logged in will see
this message as a popup in Symphony Client or at the top of an Internet Explorer page.

Procedure

To use the Messenger tool:
1. From the View menu, select Messenger. The Messenger dialog box opens.
2. Select the users or groups to send the message to.

3. Enter your message in the message box and click Send.

Messenger

Print And Export To... | View history ||Auto close alerts

[ALL USERS] Date Time From Message
password

[ALL GROUPS]
Administrators
Symphony Users

Pre-written message | | Send

Figure 45. Messenger dialog box
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Monitoring with Symphony

Monitoring alarms with Symphony is easy and efficient. Symphony has been designed to maximize human
attention on the cameras that need it most. The following are guidelines as to how you can maximize the
monitoring experience in Symphony.

e  “Using Multiple Monitors"

e “Using the Site Map"

e  “Using Alarm Log"

e “Marking Alarms” on page 97

e “Using the Alarm Console” on page 97

e “Using the Timeline” on page 97

e “Viewing Activity for all Cameras” on page 97

e “Using a Carousel” on page 97

e  “Disabling Alarms” on page 97

Using Multiple Monitors

For most users, using one monitor with Symphony Client is fine. The Main Console displays and summarizes
activity across your enterprise adequately. For more advanced users or monitoring stations, the ability to see
multiple windows and cameras at once may be a requirement. Symphony Client supports multiple monitors (the
number of monitors depends on your PCs ability to decompress multiple video streams). This gives you the ability
to display the Main Console in one screen, and the Multi-Live on the other display. The Multi-Live view can be
configured to automatically update which cameras are displayed, focusing your attention on only those cameras
where activity is detected by Symphony. It is also easy to manually drag and drop cameras into a Multi-Live view
window, by left clicking a camera and dragging it into a Multi-Live view pane. Using two monitors with Multi-live
and the Main Console makes this less awkward and more efficient.

Using the Site Map

To navigate to different cameras (to see a live view) simply left click on the Site Map on the camera you wish to
see. You can also drag a camera from the Site Map into a Multi-Live view pane.
The colours of the camera indicate camera status.

e Green - a normal video signal is detected, but no activity is detected

* Yellow - activity is detected

e Red-analarm has occurred on the camera

e Grey - the camera signal is lost

e White - problem with Symphony on that camera

Using Alarm Log

The Alarm Log is in the Main Console is much like your email inbox. Symphony Client can be connected to
multiple Symphony Servers at once. Each time an Symphony Server causes an alarm, it pushes a message to
Symphony Client, and a new alarm entry appears in the Alarm Log. Simply click on new Alarms as they come in,
and Symphony will automatically jump to the correct server and camera which caused the Alarm, allowing you
to quickly inspect the video content.

Chapter 2
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Marking Alarms

After a new alarm comes in, and you have inspected the alarm, you can mark the alarm as a real alarm, or a false
alarm, with your additional notes. This allows security administrators to generate reports on how many alarms
were detected by Symphony, the response time by security personnel, and keep track of real alarms to false
alarms.

Using the Alarm Console

The Alarm Console enables you to respond to alarms through your Internet connection, provided that you have
a speaker configured on the remote location. When alarms arrive through the Alarm Log, and you have assessed
the alarm, marked it as false or real and added comments, you may choose to use the Alarm Console to engage
a perpetrator. With the Alarm Console, you can speak, play sounds and more.

Using the Timeline

The Timeline is an integrated display within the Main Console. The Timeline summarizes the activity per bar on
a 30 minute basis. It is a quick way to know whether activity was detected before or after the alarm, without
having to manually review video. If there is some activity summarized on the Timeline, simply click on it to view
a still image of that event. To watch video playback, simply click Play on the bottom navigation bar.

Viewing Activity for all Cameras

The View Activity for all Cameras dialog box allows you to see a merged Timeline of multiple cameras. Through
the Main Console, the currently selected camera's Time Graph is visible, but if you want to compare that with
other cameras, you can see this summary through the View Activity for all Cameras dialog box.

Using a Carousel

A carousel is a user-definable group of cameras that will loop through on a pre-determined schedule.

Disabling Alarms

If too many alarms are coming in from a particular server or camera, you can temporarily disable alarms so the
Alarm Log is not flooded with nuisance alarms.
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Alarm Console

The Alarm Console lets you manually speak or play a sound at a remote Symphony server installation. This is

useful when manually responding to an alarm event in real-time, where you may wish to ward off trespassers.

Procedure

To access the Alarm Console:

¢  From the Server menu, select Alarms Console.

[ Alarm Console EI@

Speak over Loud Speaker
Enter or choose textto say over the loud speaker at the remote Symphony location:
I =l

Say it Add to master list Remove from master list |

Play Sound
Choose thewav fileto play at the remote Symphony location:

Add a wav file from your computer to
Symphony

Remove selected wav from Symphony

Play Sound |
Device
Relay #:

* [f device has multiple output modules, please specify output module number with a
dash. (e.g. "1-2" means output module 1 port 2)

Figure 46. Alarm Console

Feature

Description

Speak over Loud
Speaker

You can enter text that will be played at the remote location. The master list is a text file
that contains different spoken strings, and it appears in the This is private property field.
This content is specific to each installed Symphony Client. If you have multiple people
connecting to the Symphony server from different locations, they will each have their own
list of things that they can say.

Say it

After entering new text in the Speak over Loud Speaker drop-down box, or selecting

existing phrases from the drop-down box, click Say it to play the text at the remote location.

Symphony converts the text string into voice at the remote site.

Add to master
list

You can add text to the master list, which will be available as an option in the Speak over
Loud Speaker drop-down list for future use.

Remove from
master list

You can remove stored text from the master list.

Chapter 2
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Feature Description

Add a .wav file

from your Upload a .wav file from your local PC to the Symphony Server.
computer to

Symphony

Play Sound Symphony will play the sound you have selected in the Play Sound field.

Remove selected

.wav from Delete a sound file from the Symphony Server.
Symphony

It may be useful to manually turn a relay on or off. A siren or other audible alarm can be
sl connected to Relay inputs or outputs, or doors could be opened or closed by triggering a

relay. Select the Device and Relay# (number) of the device and click On to turn on the
relay or Off to turn off.

Chapter 2
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Enable or Disable Alarms for Server

Enable

The Enable Alarms for Server dialog box allows you to enable all alarms for the currently selected server, if
they were previously disabled using the Disable Alarms for Server dialog.

Procedure

To access the Disable Alarms for Server dialog box:

e From the Server menu, select Enable Alarms for Server.

Disable

The Disable Alarms for Server dialog box allows you to disable all alarms for the currently selected server.
This is useful in cases where all alarms should be disabled for a period of time on the server. This is faster than
manually disabling individual Rules.

Procedure

To access the Disable Alarms for Server dialog:
1. From the Server menu, select Disable Alarms for Server.

2. Specify the amount of time to disable the alarms for the current server.
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Marking Alarms

The Alarm Log dialog box shows a list of alarms for connected servers.

Procedure

To mark an alarm:

1. Right click on the alarm you wish to mark. (Multiple alarms can be marked simultaneously if you
select a range of alarms using standard Windows click followed by Shift-click or Ctrl-click.)

2. Select an action to perform:

e Print and Export To - The Preview dialog box opens. You can export to various files
types, print the alarm information or send the information via email.

.9 Preview
i| File | View Background
iy Page Setup... [ AL S8 8 100% |geS
28 Print...
= Print
[ Export Document...| » | PDF File
—{| Send via E-Mail... 3 HTML File
&) Exit MHT File
T RTF File 3 Time Farm
XLS File
KLSX File
C5V File
Text File
Image File

e Mark As Alarm - To mark as a real alarm.
e Mark as False Alarm - To mark as a false alarm.

e Mark as Real Actionable - To mark as a real alarm that requires action, for example,
security staff should investigate the alarm.

¢ View Alarm Details -To add comments to the alarm.

¢ Highlight New Alarm - To automatically select new alarms when raised and switch
cameras and show the alarm image in the main view.

3. Click Save when finished.
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Reports

Symphony comes standard with the following reports.
¢ Object Counts Across a line - Textual report which shows counts across a user definable line per
camera
¢ Heat Map Image - Graphical report which overlays traffic patterns on image

¢ Object Counts - Textual report which summarizes in table form object counts across many
cameras

e Object Statistics - Graphical report which compares object traffic and dwell time
e Alarm Counts -Textual report which summarizes alarm totals

Procedure

To access the Reports dialog:

1. From Reports menu, select Manage. The Reports dialog box opens.

p B (G

\ kanage

ate E Save Clip E’ Search

Figure 47. Main menu - Reports>Manage

Mew Repart

My Reports Shared Reports

MNarmne & Type Last Run Created Shared Scheduled Last Scheduls Run

Mo reports found

Figure 48. Reports dialog box

¢ New Report - Click New Report to create a new Report.
¢ Edit - To modify an existing Report, select it on the list and click Edit.
¢ Delete - To delete an existing Report, select it on the list and click Delete.
e Run - To generate an existing Report.
e Copy - To copy an existing Report.
e Shared Reports - Denotes whether the Report is accessible for other users or private to
the current user.
2. You can design reports by clicking the New Report button. The Report Designer dialog box opens.

3. Enter a Name for the report and select the Report Type. You may also select a Default View of
Table or Graph.
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Report Type:

s Ohject Counts Across a Line
' Heat Map Image

" Object Counts

" Dhject Statistics

 alarm Counts

Default View:

| [

Shared:

[T Allow ather users to run this report

Previous Page Mext Page

Figure 49. New Report button launches Report Designer

[Mone]

| Previous Page || Mext Page |

4. You select devices in the Camera tab. Click Add a Camera and then select one camera from the list.

Select Cameras

=27 Devices
v E ral
[T ™2 Camera2
[T & Cameras
[ ™2 Camnera4
[ ™2 Cameras
[T & Camerat
[T & Camera?
[T & Cameras
[T & Camerad

e

Done

Chapter 2

Figure 50. Selecting a device in Report Designer dialog box
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5. Dates for reports are selected in Start and End tab.

Start:

 Relative to end date and time:

: Blaxle B

days

hours

u]

| minutes

" Specific date and time:

Graph | 1

End:

& current date and time when run

" Specific date and time:

19T

Time of Day:
& Ful days

" Partial days:

Time Interval:
[oz:00 ¥]

Show Help @&

| previous page || mext Page |

Figure 51. Selecting dates in Report Designer dialog box

6. Select the format and create an email recipient list for the report in the Distribution> Email tab.
Formats include: PDF, CSV (comma separated document), XML, and bitmap image.

Cancel

Emal ) Fie |

7~ ~
Ernail Address: Lohnsm\th@company.com Aadd

Remave
Clear &l

Report Format(s)
[¥ POF Document (POF)

',—;Comma Separated Text

(=1
Extensible Markup
Language (¥ML)

™ Generate Image

| Previous Page || Mext Page ‘

Emnail Address: I Add

Johnsmith@company. com Remove
heathersmart@company.c I—I

Report Formatis)
¥ POF Docurnent (PDF)

r Comma Separated Text
(C5V)
Extensible Markup
Language (XML

™ Generate Image

| Previous Page H Mext Page

Figure 52. Distribution>Email subtab showing an email list for reports

Chapter 2
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7.

You can select a file format in which to save the generated report. In the Distribution> File tab. You
can save the generated report as a PDF, a CSV (comma separated document), as an XML document,

and/or a bitmap image.

Cancel

Emnail File:

Server Path; IC:\USers\huiId\Documents\Repons

Report Format(s)
I PCF Document (POF)
[T Comma Separated Text (C5W)
[ Extersible Markup Language (XML

[T Generate Image

| Previous Page || Mext Page |

Figure 53. Distrubtion>File subtab - Format in which generated report to be saved

Note: In scheduled reports, Symphony can email/save ONLY from Heat Map
reports. In manually run reports, Symphony can email/save any images.

Chapter 2

Schedule when reports should be run including the time range of data, the recurrence, and

schedule range.

Cancel

Recurrence:

& Hourly

 Daily

© Wagkly Every |1 houris)
 Manthly

© Yearly

Schedule Range:

Start: [19/0172012 [ It H:IAM -]

© No end date

 End after 10 OCCUrences
€ End by | =]

Previous Page | | Next Page |

Figure 54. Schedule when reports will be run
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9. Youcanrunthe report to be displayed in table or graph format. Click the Table View or Graph View
tabs and then click Run to generate the report.

Report: Alarm Counts on My Carnera EI@
[E Tahle = Graph

Export To...  Columns...
Drag a colurnn header here to group by that column

Date Interval End | Time Camera | Rule Analytics Engines | False Alarms | Real Mon-Actionable | Real Actionable | Unmarked | Thurnbnail

Lost
10/5f2010  13:00:00 12:22:48 Cameral Camera Intel_WE352 u] u] 1 1
Connection

Lost
10/5/2010  13:00:00 12:45:05  Cameral Camera Intel_WE352 u] u] 1 1
Connection

Lost
10/5f2010  13:00:00 12:49:47  Cameral Camera Intel_WE352 u] u] 1 1
Connection

Figure 55. Results of running a report in Table format

Report: Alarm Counts on My Carnera

=] Tahle = Graph

5.5

—@- Total

—@-False Alarms

—@- Real Non-Actionable
—@-Real Actionable
—@- Unmarked

5

4.5

4

3.5

3

2.5

Figure 56. Results of running a report in Graph format

106
Chapter 2



Reports Chapter 2
10. In Table format, you can export the data to Excel, CSV, PDF, or RTF format. Click the Table tab and
then Export to.
Report: counts across a line
= Table [ Graph
Export To.,, Columns...
Microsoft E:}t‘él (XLS) i
Comma Separated Text (CSV) Ut | Date
PDF Document (PDF) 0 10/17/2010
Rich Text (RTF) 0 10/17/2010
14:05:25 0 0 10/17/2010
15:05:25 0 0 10/17/2010
16:05:25 0 0 10/17/2010
17:05:25 0 0 10/17/2010
18:05:25 0 0 10/17/2010
19:05:25 0 0 10/17/2010
20:05:25 0 0 10/17/2010
21:05:25 0 0 10/17/2010
Y2 11 2 3 IR
Figure 57. Exporting file type options
11. To send the generated report to the recipient list you created in the Distribution>Email subtab
(previously), click Send Report and then Email.
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12. To save the generated report in the format you selected in the Distribution>File subtab
(previously), click Send Report and then File.

[E Tahle = Graph

Export To...  Columns... | Send Report

Emal |
Drag a colurnn header here {File y that column
Date Interval End | Coul \ Count Out
16/01/2012  16:17:27
16/01/2012  17:117:27
16/01/2012  18:17:27

n

u]

o]

u]

16/01/2012  19:17:27 o]
16/01/2012  20:17:27 u]
o]

u]

o]

u]

o]

16/01/2012  21:17:27
16/01/2012  22:17:27
16/01/2012  23:117:27
17/01f2012  00:17:27
17/01f2012  0L1:17:27

3 1] 2 2 BIIAED

o o o o o o o o o o

Figure 58. Send Report to Email distribution list or save to File

Note:

In scheduled reports, Symphony can email/save images ONLY for Heat Map
reports.

In manually run reports, Symphony can email/save any images.

Important: If you encounter a problem saving your file, contact your
Administrator or consult the Aimetis Symphony Administration Guide. You may
not have permission to save files on your machine.
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Object Counts Across a Line

This report allows you to generate statistics regarding the number of objects crossing a user defined line.

Procedure

To access the Object Counts Across A Line report:

1. From Reports menu, select Manage. The Reports dialog box opens.

Click New Report. The Reports Designer dialog box opens.

From the General tab, enter a description for the report in the Name field.

Select a Default View of Table or Graph.

2
3
4. Under Report Type, select the Objects Counts Across a Line option.
5
6

To share this report with other users, select the Allow others to run this report option. Do not
select this option if you want this report to remain accessible only by you.

7. Click Next to navigate to the Cameras tab. Select one or more cameras to be included in the report
and click Next.

8. Inthe Start & End tab, define the start and end time of the report.

Option

Description

Start

Select whether to use a Relative time to execute the report or a specific date and time.
For example, if this Report was saved with the intention of running it in the future,
selecting a Relative start of 7 days would mean the report start time would be 7 days from
each time the report is executed. Using a specific date and time is only useful if this report
is intended to be run only once and not in the future.

End

If a Relative time was selected in the Start section, selecting Now would set the report
time dynamically to the time the report was run. If a specific data and time was selected it
is most likely that a specific date and time for the end of the report is appropriate.

Time of Day

Searching by Full Days will include all 24 hours in a day. In cases where a search should
spend multiple days but only a certain period of time per say, Partial days should be
selected. For example, we may search across 7 days but only 10:00 - 20:00 each day, to
filter out results that happened outside of store hours.

Time Interval

Select the Time Interval to be used in the Report.

9. Click Next to open the Line tab. Move the line to where objects should be counted.

Chapter 2

To extend the line: Click on the background image to create a new line segment from the
existing line to the point clicked.

To delete a segment: Click the Delete Segment button, which removes the last segment.
Delete Segment will not remove the last (original) line segment to ensure there is at least
one line segment for the report.

To reshape the line: Hover the mouse over the box segment end-point: the cursor
changes to a hand. Click and drag. The cursor changes to the move shape icon (arrows)
and allows you to drag the vertex.
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™ Reverse In' and 'Out’ Refresh Image

Click the background image to add a line segment.
Delete Segment

| Previous Page || Mext Page |

Figure 59. Line tab - extending and shaping the counting line

10. Click Next to continue. On the Table View tab, define which columns should be included in the

Chapter 2

report. Select the Column link and drag a column header into top header. This causes information
to be grouped by the column category. By default, all available column are shown in the Table View

unless manually removed. Click Next to continue.

Report Designer ,/.

Calurmns...
Drag a colurnn header here to group by that column
Date | Time | Zone | Dwell Time (sec) | Dwell Range
gbc | 1:00:00 abc 10 Elals
def | 2:00:00 def 20 def
Table View ghi 30000 ghi 20 ghi
Show Help @

| Previous Page || Mext Page |

Figure 60. Columns in Report Designer

11. Define Graph Type and the Graph Size (the Graph Size is the image size of the report graphic).

12. Select Save and then Run to finish the report.
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Heat Map Image

This report allows you to generate a report on the number of objects that were in different parts of the image.

Procedure

To access the Heat Map Image report:

1. From Reports menu, select Manage. The Reports dialog box opens.

Click New Report. The Reports Designer dialog box opens.

From the General tab, enter a description for the report in the Name field.

Select a Default View of Table or Graph.

2
3
4. Under Report Type, select the Heat Map Image option.
5
6

To share this report with other users, select the Allow others to run this report option. Do not
select this option if you want this report to remain accessible only by you.

N

Click Next to navigate to the Cameras tab. This report type only supports one camera per report.

8. Select one camera to be included in the report and click Next.

9. Inthe Start & End tab, define the start and end time of the report.

Option

Description

Start

Select whether to use a Relative time to execute the report or a specific date and time.
For example, if this Report was saved with the intention of running it in the future,
selecting a Relative start of 7 days would mean the report start time would be 7 days from
each time the report is executed. Using a specific date and time is only useful if this report
is intended to be run only once and not in the future.

End

If a Relative time was selected in the Start section, selecting Now would set the report
time dynamically to the time the report was run. If a specific data and time was selected it
is most likely that a specific date and time for the end of the report is appropriate.

Time of Day

Searching by Full Days will include all 24 hours in a day. In cases where a search should
spend multiple days but only a certain period of time per say, Partial days should be
selected. For example, we may search across 7 days but only 10:00 - 20:00 each day, to
filter out results that happened outside of store hours.

Time Interval

Select the Time Interval to be used in the Report.

Chapter 2
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10. Since the Heat Map Image report was selected, the Sensitivity tab is enabled.
The Sensitivity information actually relates to the Heat Map View tab. In the Heat Map View tab,
you select whether the Object Paths or the Object Dwell Time will be the default graphic
shown when the report is finished.
¢ Object Paths - view by number of objects that have passed through a location
¢ Object Dwell Time — view by total amount of time objects spent at a location
Intersections - Points in the image which more than one path passed through
A range of colors is used to define how many paths passed through a point. This helps you see
the most common paths for objects even in an area where there was at least one object at every
point. BUT some areas of the image, which you are not interested in, may have an unusually low
or high number of intersections. This can cause the range of colors used in other areas to be too
small to see meaningful differences.
¢ Set Use Minimum Intersections to the bottom of the color range. Any area with fewer than
this number of intersections will be hidden.
¢ Set Use Maximum Intersections to the top end of the color range. All areas with more than
this number of intersections will be in the same color.
Intersections - Points in the image which more than one path passed through
A range of colors is used to define how many paths passed through a point. This helps you see
the most common paths for objects even in an area where there was at least one object at every
point. BUT some areas of the image, which you are not interested in, may have an unusually low
or high number of intersections. This can cause the range of colors used in other areas to be too
small to see meaningful differences.
¢ Set Use Minimum Intersections to the bottom of the color range. Any area with fewer than
this number of intersections will be hidden.
¢ Set Use Maximum Intersections to the top end of the color range. All areas with more than
this number of intersections will be in the same color.
s Report Desigrer
Report Designer - '
[ Minimum Intersections
[T Maximum Intersections
[T Minimum Duwell Time m 3 ms
[ Maximum Dwell Time m ] ms
Show Help @
| Previous Page || Mext Page |
Figure 61. Sensitivity tab
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11. On the Table View tab, define which columns should be included in the report. Select the Column
link and drag a column header into top header. This causes information to be grouped by the
column category. By default, all available column are shown in the Table View unless manually
removed. Click Next to continue.

12. Inthe Heat Map View tab, define if the Object Paths or the Object Dwell Time will be the default
graphic shown when the report is finished.
If the image is too large, select the Resize image for screen resolution check box. (If the image
does not fit to the screen resolution, the check box will be displayed regardless of whether the
window is maximized.)

e Object Paths - view by number of objects that have passed through a location
e  Object Dwell Time — view by total amount of time objects spent at a location
13. Click Add Zone each time a specific area in the scene is to be included in the report.

a. Click the Zone name, such as Zone 0 to edit the name of the box

b. Click Update to save changes.

c. (Optional) To delete a zone, click the zone name (for example, click on the name
Zone 0) and click Remove Zone.

14. Select Save and then Run to finish the report.
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Object Counts

This report allows users to generate a report on the number of objects that were tracked inside the Motion Mask
of the camera.

Procedure

To access the Object Counts report:

1.

2
3
4,
5
6

N

From Reports menu, select Manage. The Reports dialog box opens.

Click New Report. The Reports Designer dialog box opens.

From the General tab, enter a description for the report in the Name field.
Under Report Type, select the Object Counts option.

Select a Default View of Table or Graph.

To share this report with other users, select the Allow others to run this report option. Do not
select this option if you want this report to remain accessible only by you.

Click Next to navigate to the Cameras tab.
Select one or more cameras to be included in the report and click Next.

In the Start & End tab, define the start and end time of the report.

Option

Description

Start

Select whether to use a Relative time to execute the report or a specific date and time.
For example, if this Report was saved with the intention of running it in the future,
selecting a Relative start of 7 days would mean the report start time would be 7 days from
each time the report is executed. Using a specific date and time is only useful if this report
is intended to be run only once and not in the future.

End

If a Relative time was selected in the Start section, selecting Now would set the report
time dynamically to the time the report was run. If a specific data and time was selected it
is most likely that a specific date and time for the end of the report is appropriate.

Time of Day

Searching by Full Days will include all 24 hours in a day. In cases where a search should
spend multiple days but only a certain period of time per say, Partial days should be
selected. For example, we may search across 7 days but only 10:00 - 20:00 each day, to
filter out results that happened outside of store hours.

Time Interval Select the Time Interval to be used in the Report.

10.

11.
12.

Chapter 2

On the Table View tab, define which columns should be included in the report. Select the Column
link and drag a column header into top header. This causes information to be grouped by the
column category. By default, all available column are shown in the Table View unless manually
removed. Click Next to continue.

Define Graph Type and the Graph Size (the Graph Size is the image size of the report graphic).

Select Save and then Run to finish the report. After the report is run, select the Table tab to Export
the data if necessary to Excel, CSV, PDF, or RTF format.
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Object Statistics

This report allows users to generate a report on the number of objects that were in different parts of the image.

Procedure

To access the Object Statistics report:

1. From Reports menu, select Manage. The Reports dialog box opens.

2. Click New Report. The Reports Designer dialog box opens.

3. From the General tab, enter a description for the report in the Name field.

4. Under Report Type, select the Object Statistics option.

5. Select a Default View of Table or Graph.

6. To share this report with other users, select the Allow others to run this report option. Do not
select this option if you want this report to remain accessible only by you.

7. Click Next to navigate to the Cameras tab.

8. Select one or more cameras to be included in the report and click Next.

9. Inthe Start & End tab, define the start and end time of the report.

Option Description
Select whether to use a Relative time to execute the report or a specific date and time.
For example, if this Report was saved with the intention of running it in the future,

Start selecting a Relative start of 7 days would mean the report start time would be 7 days from
each time the report is executed. Using a specific date and time is only useful if this report
is intended to be run only once and not in the future.

If a Relative time was selected in the Start section, selecting Now would set the report

End time dynamically to the time the report was run. If a specific data and time was selected it
is most likely that a specific date and time for the end of the report is appropriate.
Searching by Full Days will include all 24 hours in a day. In cases where a search should

Time of Da spend multiple days but only a certain period of time per say, Partial days should be

y selected. For example, we may search across 7 days but only 10:00 - 20:00 each day, to
filter out results that happened outside of store hours.

Time Interval Select the Time Interval to be used in the Report.

10. On the Table View tab, define which columns should be included in the report. Select the Column
link and drag a column header into top header. This causes information to be grouped by the
column category. By default, all available column are shown in the Table View unless manually
removed. Click Next to continue.

11. Define Graph Type and the Graph Size (the Graph Size is the image size of the report graphic).

12. Select Save and then Run to finish the report.

Chapter 2
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Alarm Counts

This report allows users to generate a report on the number of alarms that occurred for a given time period.
Alarms are defined by Rules.

Procedure

To access the Alarm Counts report:

1. From Reports menu, select Manage. The Reports dialog box opens.

2. Click New Report. The Reports Designer dialog box opens.

3. From the General tab, enter a description for the report in the Name field.

4. Under Report Type, select the Alarm Counts option.

5. Select a Default View of Table or Graph.

6. To share this report with other users, select the Allow others to run this report option. Do not
select this option if you want this report to remain accessible only by you.

7. Click Next to navigate to the Cameras tab.

8. Select one or more cameras to be included in the report and click Next.

9. Inthe Start & End tab, define the start and end time of the report.

Option Description
Select whether to use a Relative time to execute the report or a specific date and time.
For example, if this Report was saved with the intention of running it in the future,

Start selecting a Relative start of 7 days would mean the report start time would be 7 days from
each time the report is executed. Using a specific date and time is only useful if this report
is intended to be run only once and not in the future.

If a Relative time was selected in the Start section, selecting Now would set the report

End time dynamically to the time the report was run. If a specific data and time was selected it
is most likely that a specific date and time for the end of the report is appropriate.
Searching by Full Days will include all 24 hours in a day. In cases where a search should

Time of Da spend multiple days but only a certain period of time per say, Partial days should be

y selected. For example, we may search across 7 days but only 10:00 - 20:00 each day, to
filter out results that happened outside of store hours.

Time Interval Select the Time Interval to be used in the Report.

10. On the Table View tab, define which columns should be included in the report. Select the Column
link and drag a column header into top header. This causes information to be grouped by the
column category. By default, all available column are shown in the Table View unless manually
removed. Click Next to continue.

11. Define Graph Type and the Graph Size (the Graph Size is the image size of the report graphic).

12. Select Save and then Run to finish the report.

Chapter 2
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Running a Report from the Web

Aimetis Symphony includes a web interface. Each server has its own web interface. The web interface is designed
to mimic the windows rich client (Symphony Client) as much as possible.

If the Camera Tree contains more than 100 devices, the Web Client shows video from cameras as separate pages,
navigated by forward and back buttons.

All core features such as Alarm Log, Timeline, Reporting and live video streaming are included.

Important: To view a Heat Map report for both Object Paths and Object Dwell
Times, you must first create 2 reports in Symphony Client. See “Creating Two
Heat Map Reports to Run from the Web” on page 119.

12 Monitoring - Windows Internet Explorer [_[& ] x|

e
Q\ y = el hrmii :50000fdefault. aspx El &[4 x| [ ina L~

File Edit Wiew Favorites Tools  Help

| > Favorites (& Monitaring

Aimetis Symphony + Web Access. Monitoring Language L

Timeline: Camerad Date 06/12/2011 |

Cameras
% Camera’
& Camera3
= Camerad
= Carmerah
124023 DM 12106/ & Carmersb
& Camera?
& CameraB
& Camera8 -

Alarms

No alarms found

Figure 62. Aimetis Symphony Web Access
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Procedure

How to run reports from the Web:

Task 1: Access the web interface:

1. Navigate to http://SERVERNAME:50000 (where SERVERNAME can be your windows hostname or
the IP address of the server).

Aimetis Symphony”

sername

2. Login.

Fassword

Recommended Broveser: Microsoft Internet Explarer 7+
Streaming Video Recuirements: Microsoft Internet Explarer, Microsoft Met Framewwvork 2 (or newer)

Figure 63. Web Login

Task 2: Obtain the report ID:
1. Click the Reports link.

2. Select the report you want to run and click Edit. Notice that the report ID appears in the URL
displayed in your Web Browser. Remember the ID.

Task 3: Prepare the report URL:

1. Enterthis URL
http://ISERVERNAME:50000/Reports/ReportOutput.aspx?username=<name>&password=<pa
ssword>&report=<reportlD> where

e SERVERNAME is the name of host running the symphony server or IP address of the
server

e <username> is the username you used to log into Aimetis Symphony web version Task 1,
step 2

e <password> is the password you used to log into Aimetis Symphony web version Task 1,
step 2

e <report ID> is the ID you obtained in Task 2, step 2
2. Depending on the type of output you want, append one of the following format variables to the
URL:
XLS - &format=XLS
CVS - &format=CV$S
PDF - &format=PDF
RTF (rich text format) - &format=RTF
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Note: A heat map or graph is output as a bitmap image (.bmp).

Task 4: Invoke the URL in the command line:

Use a command line program to invoke the URL to output the report. You can use a program such as CURL
(http://curl.haxx.se/download.html)

1.

2.

For example, in the command line, enter:

curl -L —O <URL>, where <URL> is the URL specified in Task 3
(<http://SERVERNAME:50000/Reports/ReportOutput.aspx?username=<name>&password=<
password>&report=<reportID>)

The script runs and the corresponding file is saved locally. You can create a batch script to run all
the desired reports at once.

Creating Two Heat Map Reports to Run from the Web

To view a Heat Map Report for both Object Paths and Object Dwell Times from the Web, you must first create
2 reports in Symphony Client.

Procedure

How to set up heat map reports to be run from the Web:

1.
2.
3.

Chapter 2

From Reports menu, select Manage. The Reports dialog box opens.
Click New Report.

Select the Heat Map Image option and for convenience, name the first report Heat Map Object
Paths.

Set up the report as you want, but in the Heat Map View screen, ensure that you select Object
Paths from the Default Map drop-down list.

Save the map.
Create another new Heat Map Image report, this time naming it Heat Map Object Dwell Time.

Set up the report as you want, but in the Heat Map View screen, ensure that you select Object
Dwell Time from the Default Map drop-down list.

Save the map.

To view the information from the Web, you must run 2 reports. As such you will use the report IDs
for the Heat Map Object Paths and for Heat map Object Dwell Time. Follow the Web instructions
“How to run reports from the Web:” on page 118.
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Reporting Issues to Aimetis

You can log issues with Aimetis through the Symphony Client.

Procedure

To report an issue:

1. From Help menu, select Report an Issue. The Aimetis Symphony Error Report dialog box opens.

Hep 2| @ @ 4
@ Symphory Help...
‘Wiews Detailed Logs Chrl+i3

View Detailed Events Ctr+E

@ Buy License...

Report an Issue

@ Request a Feature,.,
@ Aimetis Contact Infa...
@ Aimetis Web Page. ..

About, ..

Figure 64. Main menu - Help>Report an Issue

2. Enter details and then click Submit Report.
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Aimetis Symphony - Ervor Report
Report Details

Prablem Description: | [ N ce, please include a detailed problem

Support Case: | @ Mew Case () Existing Case | | |

Subrmission Methad: | @ Upload ko simetis  (7) Save to Deskkop |

Contact Information

Reparter Mame: | |

E-mail Address: | |

Additional Information

B Start Time: [5:00:00 AM =] [1osizo10 ~| Duration: | 2 % hours
=

= Source Marme Description

=

» |ﬂ-|Server |[tsl-test] |Server-side log files

o] b=

m

o

]

oy

E

i)

£

—

S

£

Iz

Privacy Policy |Submit Report| | Cancel | | Close
Ready

Figure 65. Aimetis Symphony Error Report dialog box

120



Copyright © 2012 Aimetis Inc. All rights reserved.
This guide is for informational purposes only. AIMETIS MAKES NO WARRANTIES, EXPRESS, IMPLIED OR STATUTORY, AS TO THE
INFORMATION IN THIS DOCUMENT.

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of this
document may be reproduced, stored in or introduced into a retrieval system, or transmitted in any form or by any means (electronic,
mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of Aimetis Corp.

Aimetis may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter in
this document. Except as expressly provided in any written license agreement from Aimetis, the furnishing of this document does not
give you any license to these patents, trademarks, copyrights, or other intellectual property.

Aimetis and Aimetis Symphony are either registered trademarks or trademarks of Aimetis Corp. in the United States and/or other
countries.

Portions Copyright © 1993-2012 ARH Inc.
Portions of this software are based in part on the work of the Independent JPEG Group.

121



	Document History
	Preface
	Conventions
	Document Suite
	AIMETIS Xnet Portal
	Contact Us
	Chapter 1
	Symphony Client Main Console
	Timeline
	Address Bar

	Alarm Log
	Customizing the Alarm Log
	Tree View of Alarm Filtering Options
	Camera View
	Alarm Details
	Date

	Application Log
	Camera Tree
	Customizing the Camera Tree
	Ban Video from Cameras and Camera Groups

	Using Maps
	Viewing a Map
	Adding a Map
	Placing Cameras on Maps
	(Optional) Creating Map Hot Links
	Deleting a Map, Removing a Camera Icon or a Hot Link
	Icons on Map
	Placing Rules on Maps
	Acknowledging Rules on Maps
	Adding Digital Input and Output to Maps (ADAM, Phoenix, and Axis Camera I/O devices only)
	Activating an Output Device Using the Map Context Menu

	Server List
	Video Panels
	Live View Mode
	Video Playback Mode
	Navigation Menu Usage (in video playback mode)
	Multi View
	Display Four Historical Video Streams Concurrently in Fast Forward Mode

	Customizing Video Panel Properties
	Appearance Tab
	Activity Tab
	Child Tab
	Tracking Tab
	Other Tab

	Symphony Client Settings
	Startup
	Display
	Alarms
	Video
	Multi View
	Maps
	Sound
	Regional
	User Settings
	Memory
	Global
	Lock
	Logging

	Chapter 2
	Searching Video by Using the Search Tool
	Search Tool

	View Search Results
	Recurring Search
	LPR
	Activity for All Cameras
	Recent Alarms/Motion
	Tracking Color
	Bookmarks
	Carousels
	Creating or Modifying Carousels
	Working with Carousels

	Exporting Video
	Using Search
	Using Export

	Alarm ID, Camera ID, and Keyboard Navigation
	Register New Server
	Using PTZ Cameras
	Using the PTZ Controls
	Using the Mouse to Control a PTZ Camera
	Using a USB Joystick
	Camera Tour
	Support for AXIS T8310 Surveillance Control Board

	Quick Find
	Messenger
	Monitoring with Symphony
	Using Multiple Monitors
	Using the Site Map
	Using Alarm Log
	Marking Alarms
	Using the Alarm Console
	Using the Timeline
	Viewing Activity for all Cameras
	Using a Carousel
	Disabling Alarms

	Alarm Console
	Enable or Disable Alarms for Server
	Marking Alarms
	Reports
	Object Counts Across a Line
	Heat Map Image
	Object Counts
	Object Statistics
	Alarm Counts

	Running a Report from the Web
	Creating Two Heat Map Reports to Run from the Web

	Reporting Issues to Aimetis

